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ASSISTANCf K.C.Apa6efi

AOfOBOP_O@EPTA HA OKA3AHI4E ycJryf

1. OCHOBHbIE IIOJIOXEHUA
1'1' Hacroxttluit 4oronop-o6epra Ha oKa3aHr4e ycnyr (aanee - [oronop) onpe4enxer

B3aI'IMHbIe rlpaBa, o gorHollreHl{fi uex<4y O6rqecreoad c orpanuueHnofiorBercrBeHHocrE'ro (4a-uee - I'Icnonnrzrenr), u 3axa-:.rraKorra V'clyr,npr4coeArIHIrBIIrIrMc B Ilentx lonyrregzrl Ycnyr zH$opnraqr4oHgofo
cepBl4ca <afi-KoHcrep)r() B (fopn're llar<era ycnyr (aanee - 3axa:qur), n 4anruefinrerra coBMec.1.Ho
rrMeHyeMbre - Croponrr.

1'2' Ter<cr Hacrofllllero [oroeop a flBlrssrcs.ny6nrzunofi o$eprofi (n coorner c-rBvrvco c:rarreft
405 u [yHKroM 2 crurt u 407 lpax<gaHcKoro KoAer(ca pecny6rur" s"oapy"";.

1'3' [auHrrft ,{oroeop flBIrflercfl AofoBopoM npr4coeAr4HeHrz-{ vr 3aKJrroqaercr nyreM
IlpvcoeAl4HeHIa-s 3aKa3qkIKa K npeAJlo]KeHnrrru I4cnonHrrreJreM ycrroBrrrM AaHHofo ,{oronopa, " 

,t"oo*(6e: oronopoK rI AoloJrHeHrlft, n cootnercrBr4r4 c rryHKToM 1 crarrz 398 fpan<4aHcr(ofo KoAeKca
Pecny6nzxu Eenapyct).

1'4' Terccr AaHHofo [oronopa ouy6nzlcon al*ao$rzrlzalr,uoM lrHTepHer-cafire Zcnonnrzren.s:
wa4glgrgg,by (aanee - cafir). crozvrocrr vcnyr rrr60pruu"o"rro.o cepBr4ca <aft_Koncrepnc>
yKa3brBaerc.rr Ha cafire.

1'5' [oronop Mexqy 3ar<asqzKou z I4cnorHI4TeneM crrr.rraercn 3aKJrroqeggbrM rr craHoBr4Tc,
oo-{garersHblM Ant o6ezx CropoH c MoMeHTa npvrlflTkrs. (axqenra) ero ycnoBzft 3arag.rnr<ona
rlocpeAcrBoM orIJlarr,r Vcnyr Zcnomruren.f, cornacHo nr,r6paHHoMy llaxery ycJryr nz6o coneplreHr4_f,
I'IHI'IX gefi'ctnufi', cBlzAerenbcrByloruux o aKllenre o(feprrr Zcuomrltren-fl (rouxnlo4eHTHbre
4efrcreux). Axqenr o(peprrt c"ltrraercfl. paBHocr4nr,HbrM 3aKJrrorreHr4ro AoroBopa n upocroft
tII4cLMeHHofi $oprrae Ha ycroBllf,x, I{3Jro}r(eHHbrx B AofoBope-osepre (nyHxrrr 2, 3 qamu404, nyHxr
3 crary,u 408 fK),

1'6. Arqenr [oronopa o3Harraer, qro 3ar<as.rzx 6esoroeopoqHo coruaceH co BceMr4 ero
ycJroBIIsMI.'I 6eg r<ar<rax-nra6o IzcKJIroqenufi., Ha ocHoBaHrrr.r Bbrrrrerr3Jro)KeHHoro ZcnonHzrenr
o6xsyercx osHaKoMI4Tb 3ar<as-rzKa c rlonox{eHzrflMzr{oronopa rryreM pa3MerrleHr4x ,{oronopa wa cairce
Zcnonuzretn, a3axlzqrlK - o3HaKoMrlTbc.f, c ycJroBr,rrMr4-[oronopa kr coBeprxr4Tb ero aKrlerrr rzJrrz
orKa3arbc-f, or ero coBepl]reHl4s., ecIrr4 3alcasqzK He corJlaceH c KaKrzM-lrz6o ycnonraelr [oronopa.

r '7 . [Tpucoervqfl'flcb K AoroBopy, 3arca:uzx [orrBep]KAaer, qro o6na4aer BceMV rrpaBaMr.r Ha
3 aKJrroqeHrIe AaHHOTO .qof OBOpa.

2. OIIPEAEJTEHWA Z TEPMI4HbI, t4CtIO JIb3yEMbIE B AOf OB OpE
2'1. 3ar<a3-rzr - QzszqecKoe (coneplreHHoJrerHee, 4eecnoco6Hoe) nuqo, lpucoeArrgr.rBrrreec-rr

r,I{oronopy Iz -f,BJI{roqeecx no:rpe6lzTeJreM Ycnyr znsopnaaqr4oHHofo cepBr{ca nufi-Korra"epx).
2'2. Ycrryru un(f oplaaql4oHuoro cepBI4ca <aft-KoHcr"p*, (xoncrepx-cepnzca)

lperocraBJreHrae r'rHSopMaIII{l4 rlo 3arlpocy 3axasqr,rxa, coBoKyrrHocrl opraHr43arlr4oHHo-Texgr4qecKhx
Meponpl4-srufi uo o6ecne-reHlzlo nperocraBJleHr4r zHqfoprvraquw3arcas'1ir(y, a raK)r(e 11o opraHu3ar\urr
ycnyf Ans 3axasqr4Ka rro efo [opyqeHr4ro r4sa efo c.rer (4anee - yclyrz).

2.3.fraxet ycnyr - KoMTIJIeKc Vcryr, oKa3brBaeMr,rx ZcnonHr4TeJreM 3axa:uzr<y, [epeqeHb
Koroprrx yKa3aH n llpulox<eHrzz Nb 1 x [oronopy.

2'4' Axrusaqrzx llaxera ycJlyr 
- oro coBoKyrrHocu 4eficrnzfi 3arcagqzrca, I4cnorHr4Tern.

HarIpaBneHHbIX Ha [OnHyro LrF^prlJvrarrv3alll.Irc 3arcas.rurca B crrcreMg BeAeHr,rfl peecrpa z n xnuenrcxofi
6ase I'Icnoruurenx, qenbro Koropltx flBInrercs. $rzr<caqur z4euru(fzrcarlr4oHHbrx .4aHHbrx.



Heooxorr4Mbrx rnfl o6ecue'reHz-f, BO3MO)KHOCTT4 ngeu,.usuxaQuu
3aKasqzKa x l'Icnolu^TeJrro c 3asnKorz Ha [onyqeHze vcryr cofJracHo
II,rCTaHqaoHHLrM rcaHaJraM cBt3t4.

2,5. Cpor oKa3aHr4r Vcrryr
flarera ycnyf, B Ter{eHVe notopoao
3ar<agqurv.

- fleprroA BpeMeHr.r, y craHaBn,reae^arrft AJ], co orBercrByrcqero
y Lrcto ttwureJur c oxp aHqrorc-s o 6.ss arerb crB a rro oKa3 aHrr ro'vcnyr

CaMOCTOf,TeJILHO IIDI4
\ty clyfaMu, BKJTtoqat

3axasqzr<a ilpr4 o6parqeHrzz
rrr6paunoir,ry llaxery ycJryr ro

2'6' 3axsxa Ha oKa3aHIze Ycnyr 
- o6parrleune 3aKag.rrrKa B ycruofi Soprr,re no rereQoHHbrMI{oMepaM, qepe3 MecceHAXepbI Zcnoruzre[s vru ro srerrpouuoft rroqre, yKa3aHHbrM Bflpulorreuzu J\! 1 r floronoPY, Atts [onyqeHzrr ycnyf, BXoAqlIr4x B aKTrrBr4ponanHrrff 3arcas.rnKoN4flaxer ycnyr (4anee 

- 
3axnra).

2 .7 . flep c oHarrb:nas. un $ opna aqzs 3 axa-: qzxa :

- nepcoHanrnax uHsopMarJufl, r(oropyrc 3axagqzlc [peAocraBn.ser o ce6e
rrpr4coeAr4HeHr.ir4 K /{Oronopy (axqenre) urv B rrpoqecce [oJrb3oBaHrzs
nepcoHanr,Hbre AaHHbre 3axasqzKa:

- AaHHLIe, I(oTopble aBToMaTI4qecKI4 rlepeAaroTct B rrpoUecce rloJlb3oBaHrzl Yclyraur{, B ToMrrlzcre' Ho He AaHHbre vrvl rrnbre yHaKaJrblrbre AaHHbre o6 o6opya o1,a111rLr3ara:uzxa, u aJIblIbIe KoAbr, zn$opuaqus o [porpaMMHoM o6ecneqenrara3axasuzxa, c srBr.serc.fl Aocryrr i. V.rry.ar; ^

- LrHafl' unfroprraaqrax o 3axasillrKe, c6op ulnm [peAocraBJreHrze xoropofr onpeAeJrfle.rc . n
o f o B ap rr B aercr c 3 axas.rzx o M rrH ALrBkrAy anb H o.

2,8. llaprnep - rcprrAr4rrecKoe nuqo vnn krl/tarBz/{yanr,nrrit [peAnpr4Hr4MareJrb, B orHor]reHrrLrKoropbrx B paMICax oKa3aHl4-f, Ycnyr rro 3a-f,BKe 3axasqzxa [pe.4ocraBr.serc.fl raHsopnaa4 vrrr 14oKa3brBaercx cogeitcrBr{e B opraHrl3alluu npuo6pereHr4r roBapoB, pa6or, ycnyr, a raK)r(e rp'ua,ol(a3blBalouue co4eficrnae I4cnoJlHrrreJlro npv or(a3aHraz Yclyr luo*-n"oy, B ToM qr4cre Ha
ocHoBaHrzr{ Aof oBopoB Mexly ZcnolnureJreM 14 llaprHepovr.

2' 10' llporpaMMa JlotJrbHocrlz - ilepeqeHb opraHr43 a4uir.,ToBapoB, pa6o.r,ycnyf, B orHorrreHLrr.rKoropbrx 3axas'rnxy IIprl oKa3anzn Yclyr npeAocraBJrrrorc.fl ,ra"4nt, 6onycrr, KoMrrJrrrMeHTapHEre
npeIJIolKeHIr'tI, crIeIII4aJIbHbIe IIeHbM IrHbIe npesepenqvz trpv co6nro4eurav 3axag.rurcoxa
onpeAeneHntrx yclonufr .

3. TTPEAMET AO|OBOPA
3 ' 1 arb nrr6paunuft 3arcasqzKoNa flaxer ycnyr(llpznox<e nHocrb vcryr 3axasuuxy, rperocraBz* vcryrzno 3assKe arvrb crot4Mocrb llaxera ycJryr B rroprAKe 14 Ha

ycJro Br4.sx, onp eAeneHHrrx Hacro.f, uILrM {oron op olr.
3'2'[ropxgoK I4 ycnoBas npeAocraBJleHlzt Ycnyr 3axa:vzrcy o,,peAen-{rorc-fl B coorBercr'rrru cflpn:rorxeuzeu Nb 2 r [oronopy (4a-uee - rlopx4orc npb4ocraueum ycnyr).

4. IIPABA 14 OE'3AHHOCTI4 CTOPOH
4.7 . Wcno tHr.rreJrb o6xsyercx :

4'1'I' aI(TI4Bt4poBarL 3arcasvzny nuOpannrrfi v onnaqennr,rfi flarer ycnyr, o6ecne,qz*
rocrynHocG Yc.uyr s o6reNae 14 B cpoKlz, ycraHoBneHHr,re Anr coorBercrByrourero llar<era ycnyr;4'r'2' npeAocraBrzrr 3ar<as'{ur(y AocroBepfyro zH@opnraqrzro o [penocraBJr{eMbrx ycnyrax,
rlpaBanax v ycJIoBI'I{x, a raK}Ke cnoco6ax Lrx npeAocraB Irelrrs. v Apyryro raHsopnraigro,
Heo6xo4unayro B paMl(ax HctlorHeHu.fl Hacro-suefo [oronopa .ro"p"4"tuor pa3MerleHrr_f,
co orBercrByrcnlefi znrt oplraq Lrr4 Ha cafrte

4'r '3 ' oI(a3bIBarL Ycnyrz 3ara:'rrzlcy B coorBercrBnrr c Hacro,,rllr4M fioronopolr Ha ocHoBaHr,,n
3a.{eKz 3alcasuur<a;

4.L4. He3aMeIn[TeJrbHo
o6cro.f,rerscrB, Koropble Mofyr
Vcnyr.

orroBecrrrrr 3ara3qraKa o Bo3Hr4KHOBeHr4r{ dropc-nranropHbrx
[oBrI'ISTb na o6reM, cpoK IZ r(aqec'rBo oKa3r,IBaeMrrx Izlcnonn[Te)reM

4.2. I4cno tHr4TeJrb vMeer rrpaBo :

4'2'1 ' B o.4HocropoHHeM [op-srKe BHocI4Tb r43MeHeHrz.f,, norroJrneHrzf, B Hacro xtluit{oronop;
4'2'2' 6es cornacoBa*r4tr c 3axas'{zxoM, rro cBoeMy ycMorpe'r4ro, rrprrBJreKarr, Tperbr4x nr4{(llapruepon) 4nr n,cflonHeHlrs o6.f,sarerbcrB rro HacrorrrleMy {oronopy, a TaK}r(e [crroJrb3oBarb



ycnyrl4lpaoorbl llaprHepon' o6ecnerllzBaloqax Bo3MoxHocrb npeAocraBJreHrz-f, ycryr,
lpenycMorpeHHbrx Hacro_sqrzM {oronopou ;

4'2'3' rpe6ona*, co6mo4enus 3arca^g.ruxou llopxAKa oKa3aHrar vcryr, ycraHoBneHHbrx
r{acro-fl lrlrrM [oronopou ;

4'2'4' B cnyqae [pI4rrI4HeHIzr yrqep6a 3aras.rnrcoM, rrpt4 peanrr3aq]rr{ Hacrorulero {orqeopa,llcnol'zretto uluttu IzMyqecrBy rperbrrx nzq, rpe6oBarb y 3axas-rzKa Bo3MeqeHkrfl [puqzHersHoroyqep6a B rroJrHoM oSreue.
4'2'5' e rro6oe BpeM-s or*a3arb 3ara-:'ruxy B oKa3aHrzr4 vcryr B cJryqae, ecnrr r4x oKa3aHr4e

rlp orHB opevur rpe 6o n aHr4flM 3 aKoHoAare Jrb crB a u (unu) [oronopa.
4.3. 3aKasqnrc o6_asyercx:
4 .3 . 1 . c o 6 rro g arr np aBprila v y c noBu fl oKas aHu s. y cny r vrcn o ,,uur e t x;
4'3'2' B cnyqae [pI4r{uHeHI4x yqep6a I4cnol'rzremo nlutm 

"ryrrlaatuy rperbr{x Jrrzu,Bo3Mecrrrrb rrpuqrzHeHHufr yqep6 B rroJrHoM o6renae;
4,3 .3 . co6ruo4arr ycnoBlrr Hacro.f,u1efo r{oronopa;
4.3 .4. orrJraqr4Bam yclvrz:
4.3.5. nepeA [onyrreHaena Vcnyr o3HaKoMrrrEcll

zH $ optraqraefi , p a:vr euleHu oft Ha caitre I4cnonnu ren.s.
4,4. 3aKas.l4K rrMeer rrpaBo:
4.4.r. rpe6onars or zcuonuz'r'ens Ha.4Jre)Karrlero oKa3aHr'

Hacro.{urrM,{oronopona.

c aKTyanbHoft nepczeit {oronopa u uttofr

Vcnyr B coorBerc-rBan c

5. CTOI{MOCTb, IIOP'AOK 14 CPOKI4 OIIIIATbI YCJIY|
5' 1' CroznaocG llar<eroB ycnyr orperer.rercx n llpvnolKeHr4rr }lb 1 r [oronopy n 6enopyccxzxpy6tnx 6es HAC,
5'2'ctontvtocrl llalceroB ycnyr Moll(er 6rIrr, zsraenena zcuoJrnrrreJreM B oAHocropo*rHeM

rloptAl(e' llprz srou, crorrMocrb llalceros ycnyr, orrJraqeHHbrx 3arcas.rzKoM, rr3McHeHrlro He noAnerfl,rr.
5'3' Crozvrocrr Yclyr cofJlacHo nrr6pat*ronny llaxery ycnyr rro HacrorrrleMy {oronopyolrarllzBaerc's 3axasqzKoN4 rlyreM rreperrl4cneHr4.[ AeHexHbrx cpeAcrB Ha pacuel5rft cqerI'Icno:ftrureJltl, yKa3aHnrIfi e Hacro{rrleM [oronope, B rroprAKe, yKa3aHHou 11a cafrre B pi*Aene(UIIJIATA),

llpz nrr6ope cnoco6a orrlarbl <onrara oHrafin> c vcrroJrr,3oBaHzeM Kaprbr, coxpaHeHnof nJIa'IHora xa6zHere 3axa:qzxa, AaHHbIe o err6panHoM MeroAe ofrJrarbr, BKJrroqar zn(popuaqilro oKapre, aBroMarr{qecxr{ nepeAarorcfl OOO (BgE IIOIZ).
5.4. Onnara rpor43BoAr.{rcs B 6enopyccx ux py6 lxx.
5.5. Bce pacxoAbr, cB{3aHHbre c onraroft Ha pacr{erHrrft c.rer

Bo3MolKHEIe 6auxoecKI4e KoMlzccLrkr, otlJlaqlzBarorcs 3axzB.{IrKoM. ecjII,I
ycTaHoBneHo r.,rHoe.

ZcnolHvrerr, BKrFoqa_s
ycJIoBI,IgMLI OIIJIaTLI. He

5'6' o6'qsareJlbcrBa 3axasqzxa rlo olrJlare cqr4Tarorcr r'crroJrHeHHbrMr4 Ha rary 3arrucrre*r4fl.
AeHexHbrx cpencrB Ha pacrrerHrrfi c.rer 6asrca zcuonnzrerr.s.

npuo6peraeMbre 3arasuralcolr, rro AoroBopaM,
uu .I4cnonHr{TeJrq, B paMKax llanera ycnyf,
rHepy.
orJrbHocrr{ Zcnonuraren.s 3ara:vury Mofyr

npeAocraBntnE'cfl cKI'rAIo4, 6ouycrr, KoMrIJIrIMeHTapHbIe rrpeAJrox(eHLrfl., cilerJkraJrbHbre rleHbr rr rr1;.re
npefrepeHriwu, urt$opMar\vfl. o Koropbrx pa3MerrleHa na caftre.

6. nop,qAoK CAAr{I4_IIPZEMKI4 OKA3AHHbIX ycnyf
6' 1' oKagaHze Yclyr 3alcaeuurcy He colpoBo)r(Aaercr cocraBJreHr4eM AByxcropoHnero Arra

oKa3aHHbrx ycnyf.
6'2'frpegocraBrleHI4e Vcnyr npu nprzo6pereHrr[ 3arcas.{uxona llanera ycnyr (a6oneHrcrr.oroo6clyrrunauzl) no4raep)KAaerc-s Qarrov aKTlrla\uv (no4rcmouenur) nrr6paHHoro 3axasqzKonr

llalcera ycnyr corJlacHo flpranoxteHaro J\b 1 x {oronopy. Irlcnoorr"t.nu o(foprvuxer nepnrauurrffyuerHuft AoKyMeHr (axr) n onHocropoHHeM rroprAKe.



7. C OTTyTCTByTOUVTE CBE nF,H]/^fl
7 'r ' B Ilpoqecce npeAocraB lreHLrfl. Ycnyr 3arcasuraxy Moryr coo6rqarsc{ AaHHbre o Apyrr{xopfaHI43aIIVqx, opraHax Iz fpalKAaHax (rperru tula), ux paspa6orKax, rpoAyKTax, [peAno)r(eH2rsx, BToM LIITCJIe KoMMeprlecKofo xapaKTepa, ccbrJrKr.r Ha cafrtrt B cerr4 <znrepHer> (ionyrcrByrouas

nn$oprr'raqza)' Yr<asaHHr,Ie rperbl{ nuqa v conyrcrByroqas rzusoplrarlrax He rrpoBep;{rorc,
I'IcnomlurerleM rla ooorBercrBlze reM I,IJrrI r4HbrM rpe6onauvrsla. Hu I4cnonnure.rrb, Hr4 3ara^sq'K HeIlecyr orBercrBeHHocrl4 3a AaHHyIo co[yrcrBylouyro uHSopMauI4Io, B ToM r{r,rcJre sa rro6rre M]reHr4-f,?IIII yTBep)I(AeHI4'f,, BbIpDI(eHHbIe TpeTbI{MI4 nI4IIaMI{, peKIIaMy LI [porlee, a TaK]Ke 3a AOCTyrrHocTbrarotz colyrcrByrorqefi znsopMarJurr t4 IIocJIeAcrBr4r ee r{crroJrb3oB aHrrs. krrrv HerrcrroJrb3oBaHr'
JaKa3qaKoM.

8. TPEEOB AHr4fl K KOMMyHT4KAUI4{M
aApeca elexrponnofi

I4H0 nyr{euus Ycnyr, ycraHaB
HA C 3MEHEHI4fl COOTBETCTBVIO
npvopI4Ternofi snrt{ercx un$opMar\krfl, pa3MeuerrH as. Ha caftre Zcuonnr,rrens. Bce KoHTaB:THbrepeIGI43I{Tr'I (HoMepa reledloHon, ailpeca srercrponHoft rroqrbr, paBHo KaK ruo6rre r4HbrenpeAocraBntleMble 3arcas'rzKoNa cne4enrax) paclleHrrBarorc-fl KaK KoppeKTHbre, [przHaAne)Karrrue
3aras'ruxy Iz AocrynHbre AJrtI 3axas'{zxa, B cB-a3rr c r{eM ocyqecrBJreHrre reJreQoHurrx pI .aHbrx
I(OMMyHI4I(aIII4OHHbIX BbI3oBoB, npeAocraBneHrre elerrponHofi u uuofi KoppecrroHAeHrllau c
I4CTIOJIL3OBaHI4eM AaHHbrx peKBI'I3r'troB nprr3Haerc{ ocyruecrB.rreHr4eM KOMMyHT4K aL\W C 3axagqzr<ou.

8'2' llpelocraBJleHlre yBeAoMnenIaft, pesymraroB oKalaHr{{ Ycryr, r4Hbrx cne4enzfr rz AarrHr,rxc I4C[IOJIb3OBaHIzeM Apyflzx peKBIT3IZTOB AorrycKaercr rrpLt ycnoBr4rr rrpeABaprrreJrbHofo lrx
corJlacoBaHra-tr c 3aKa3'rI4KoM rIpI'rMeHI{TenbHo I( r(oHKperHorrry zH$opuarlrroHHoMy neazrrao4efrcrBrrro,

8'3' 3axagqlrK caMocro-sreJlbHo Hecer orBercrBeHHocrb 3a coorBercrBLre coo6rqaeurrx, r4JLunepecblnaeMblx IrM AaHHbIX rpe6onauzf,M 3aKoHorarenbcrBa Pecny6nzrcz Eenapycr, BKrroqa_rrorBercrBellHocrl nepeA Tperbl4Mr{ nI4IIaMrr B cryqasx, KorAa. npeAocraBJleHr4e 3aKag.{uroM Tex l4Jrrz
I'IHr'IX .4aHH6IX I'III4 COIepx(aHI4e 3Trrx,(aHH6rX Hapyuaer lpaBa r{ 3aKOHHbre vHTepecbr rperbr4x n}lq,
B TOM qIrcJIe "III4rIHbIe HeI{MyIrIeCTBeHHbIe rrpaBa aBTOpOB, r4trbre IrHTeJIJreKTyaJrbHbre rrpaBa rperr,rx
n]1^4, U I UIU IIo c-sraer H a npr,rHaAne)Kar{[e r4M HeMarepr{aJrbHbre 6nara.

8'4' zcno.nHI4TeJIb LrIrr4 llaprnep BnpaBe rrpeKparr.r' rrpr4eM naHHbrx, HanpaBnreMbrx
3arcas'IzKo\4 B aBToMarlrqecKoM pex{LIMe, a raKx(e nro6ofi 

"rr6optuq"", creHeprrpoBatlrofi
aBToM arnrrecrrz (uauprzMep, [orrro B oro cnana a).

8.5. llpn r4crro.lrb3oBannuyctyr 3axa:.{urc He BrrpaBe:
- [epeAaBarl nro6lru cnoco6olt AaHHbIe, I(oropble flBJl;rrorct He3aKoHHbrMrI, BpeAoHocHbIMu,

I$IeBerHI'IqecKrIMIz, ocrcop6lxroql4Mlr HpaBcrBeHHocrb, reMoHcrprzpyroqr4Mrz (unr,r rnngouaA4rrc_f,
npouaran4oft) ]flacvrLre Lr )I(ecroKocrb, Hapymaror rrpaBa r{HTeJrJreKTyanlnofi co6crneHHgcrz,rporlaraHA[pyrc MI{HaIIno nro4efi rlo pacoBoMy, grHlrqecKoMy, rroJroBoMy,penl4rlro3HoMy, colepxar ocItop6leHr4fl B a1pec KaKr4x-Jrrr6o r1u1 utu
opraHzsaqufi, c sBrltrorc-tr nponaran4oft) nopuorpa$ vrr4, pa3yqcHrror
trOpj[IOK I43|OTOBJIeHI4g, I]pIIMeHeHI'I-f, I'InII I4HOfO I4CIIOJIb3OBAH:utfl HApKOTI4qSOKLTX B9III9CTB r4r14 VX
aHa,TO f O B, B3pbIBr{aTbIX B ellre cTB I4JIIZ LI HO|O opy n<IIfl,

- Bbl.4aBarb ce6s sa rpyroro rleroBeKa I,IJIrr lpeAcraBrrreJrrr opraHrr3arluu uluyu coo6rqecrea
6e: AocraroqHblx Ha ro rlpaB, B ToM qt4crre 3a corpy.4Harcoe zcnoon"t^arr", a raK)Ke [puMeHsrb nrcl6rre
Apyfr{e $opurr z cnoco6rr He3aKOHHO|O rrpeAcraBrrreJrbcrBa Apyfrrx nr4rl;

- rlepeAaBarr' mo6rrna cuoco6ou lcarue-lv6o Marepl4alrbr, coAepx(arrpre Br4pycbr r{nLr Ap.Ffr4eKoMrlbrorepHr'Ie KoAbI, @afinrr I4nI{ [porpaMMHoe o6ecne.reHr{e, rpe.qHa3HaqeHHbre Anr Hapyu e11rfl,yHutITo)KeHIzs ml6o orpaHur{eHntr $ynrqzonzurr Hocrr{ mo6oro KoMrrbrorepHofo vrvr
TeneKoMMyHI4KaIIHoHHoro o6opyAoBaHLrfl., I'Inn nporpaMMHoe o6ecneqeHLrez Arrfl ocyqecrBJreHr.rrr
I-IecaHKIII4oHIIpoBaHHorO AOcTyIIa, B ToM qI{cJIe IIyTeM pa3MeIIIeHI4.f, CcbIJIoK Ha BbrrrleyKa3aHgvrg
riurpoplraqzro;

- I'IHbIM o6pasoM Hapymarb rpe6onaHz.a 3arcoHoAareJrbcrBa Pecny6:rzru Eenapycb rrp[
ocyrqecrBneuun rzH$ opMarluoHHoro o6ueHa.

AT



9. OBPABOTKA IIEPCOHAIIbHLIX AAHHbIX
. "Tof,rrleMy [oronopy cB_,r3aHo c o6p AaHHbrXJaKa3r{ [pV OTOM rrpaBoBbrM_ocHoRaHr4eM 6SarI 15cr. 6 3 ycr, or J vax2O21 r. Ns 99_3 (O 3 ar{Hbrx))(o6pa6orxa Ha ocHoBaHr{r.i AoroBopa c cy6rexroM nepcoHaJrbHbrx AaHHbrx).

9'2'frotururca, o6pa6orKl4 rlepcouaJlbHbrx AaHHbrx I4cnoruurerr" p**arqeHa Ha cau.,e n
AocryrrHa rro ccr,rJrKe hltps ://iconcierse. bv/nri vacv_nol i c.v

1 O. OTBETCTBEHHOCTb CTOPOH
10' 1. 3a HeI4crIoJrHeHI're, rul6o HeHaArre)Karqee r4crrorrHeHr4e cBorzx o6.{gare*cre lro

HacrotIIIeMy [oronopy BI4HoBHat CropoHa Hecer orBercrBerrHocrb B coorBerc rB:zr4 c4eficrnyrcrqzv
3aKoHonareJlbcrBoM Pecny6nurz Benapycb, c yqeronr oco6ennocrefi, ycraHoBneHHbrx HacrolrrrllrM
{oroeopou,

I 0 .2 Wcno tHrzTenb He Hecer orBercrBeHHocrrT 3a:
- BpeA, IlplztrlrHeHHrrfi n<usHz r4 3AopoBbro 3arcag.{uKa Iro ero co6crneunofi BI,rHe B cJryrrae

ueco6nro4e]Hufl LrM npaBrln rexHuIKIr 6egonacHocrrl B MoMeHT oKa3aHrrx ycnyrz;
- HecoorBercrBI4e $arrrzuecxz npeAocraBJIeHHbIX Ycnyr cy6r,exrraeurrrrr o)rernaHr,r.,{M lr

rrp eAcraBneHr4.sM 3 axas.rzra o raKax ycnyrax.
- Bpe.4, [pFrI{HeHHsIit nu:Hz, 3nopoBbro I4 IzMy.rqecrny 3ar<a^:ur,tKa rro Bl,rHe rperbr{x nr4rl"

11. @OPC-MAXOP
1 1' 1' cropoHa He Hecer orBercrBeHHocrI4 3a HerrcrroJr'eHrre vilLr He*arJrexarqee vcloJrreHr.,re

o6'gsare*crB rlo AofoBopy, ecnu roKa)I(er, qro prx Harnexauree I4crroJIHeHIze cr€uro HeBo3Mo)KHbrM
BcJIeAcrBIre 4eitcTsufl Bo3Hr4Klrrzx rtocJle 3aKrroqeFuz.f, AoroBopa upesnrrvaftnrrx pr
HerIpeAorBparI4ME'IX npu IaHHT,IX ycnoBl'rtx o6cro.sreJrbcrB ($opc-uaxrop): crraxnfinsrx 6eacrszft
(ser'rlerpxce[Lrfl, HaBoAHeHI4s., yparalr>r lr Ap.), anapufr " natuctpoQ, enz4errazfr, noftn 14 BoerrHbrx
gefr'ctnnit', fpax(AaHcl(zx 6ecnopxAKoB, sa6acrosox, Teppop[crr4qecKr4x aKToB, 1eitcrnmft(penreuzfr)
focynapcrBeHHblx I4 MeCTHbIX OpfaHoB BJIaCTrr, HarlpaBneHHbrx Ha ofpaHIZr{eHI4e frocraBoK, OKa3aHI{eycnyf, Br'IrIoJIHeHI4x pa6or, cno6o4noro nepeMeIIIeHr4{ ToBapoe ulurfir pa6oueft cI{JIr,r, 3a*prbrrrze
rpaHI{rI, T.rr.

12. cPoK ilEilcrBr4f_AoroBopA. BHECEHT4E r43MEHEHr4rZ B AoroBop
12'1. Hacrost'lrztit floronop crlrITaerc.fl 3alsrloqeHHbrM c MoMeHTa coBeprrregr4-s 3aKa3qvKo14

aKlfenra B coorBercrBrll4 c n'1.5 Hacro{rrlefo r{ororopa u 4eficrnyer Ao noJrHoro r4crorHeHr4.s
cropouanru cBorzx o6sgaremcrB B paMKax aKTrzBrrpoBaHHofo llarera yany..

12.2.3arcasql4K BfIpaBe 3aKJlloqarb ,{oronop neorpaHur{enHoe KoJrrzqecrBo pa3.
12,3. VIctonHI4TeJIr, BrIpaBe BHocI4Tb I43MeHeHr4f, n {oronop 6es corracrar 3axa3.ruxa.
l2'4'BnocI4MbIe Iz3MeHeHI{fl (nonax pekaKr\vs [oronopa) pa3Merrarcr.cs IlrcnotHLrreJreM Ha

caitre He rro3AHee 3 (rpex).4neft Ao BcrynneHzfl.r4xB 4eftcrnze.
I2.5.3axast{I4K caMocro{TeJlbHo orcnero{Baer 4eficrnyrcqyrc peAaKrlzro [oronopa ua caftre

Irlcnolnrzren.a.

1 3 . |rPETEH3VLI4. tIO p-fl AOK pA3pElrrEHll_fl ctlop oB
13'1. Xa,ro6]'i, u [pereH3lzl{ B orHolrreHrllr oKa3brBaeMbrx I,Icnonnurererr,r Vcryr 3arca;.rzx

Moll(er HarrpaBr4r6 rro :rene$ouy +375 44 503 03 03 krJrpr ro oneKrpoHHoMy anpecy:
info@iconcierge.by' a raKx(e noqroff no arpecy OOO <Ait-Koscrepx< AccncraHc)), 2200gg,
r. Mnucx, alx 6.

I3.2.r7pu Bo3HIrI(HoBeHpru y 3ar<as.{uKa nperensufi r( KoJrr4qecrBy, Kar{ecrBy, noprArl:y 14
ycnoBz-f,M npeAocraBlreErrtr roBapoB, pa6or, ycnyr llaprHepanrr4, Bo3Hr4Krrrvx ilpv oKasa14n yclyr,
3attasqzK HalpaBn.ser coorBercrByloq[e [pereH3r{r4 HerrocpeAcrBeHHo llaprHepy. B 

"oyiu"npeAstBneHzs npereHsufi co cropoHbl 3alcasquxa flaprHepau, I4cnonuzrenr o6xsy"ta" or.*"rlrur"
co4effcrnrze B r4x piBperrreurru.

13'3. Cnopbl 14 pa3Horracvfl, Bo3HlzKaroqne npv ucrroJrHeHrzrr Hacrorrlero
pelrarbc.s nyreM rreperoBopoB MexAy C:ropoHaulr.

[oronopa, 6yayr



13'4' B cnyqae ecJII4 Bo3HrIKIIIue Me)I(Ay croponanru c[opbr r,r pa3Hornacu'r He noryr 6r'rypefynl{poBaHbl B npereH3I'iOHHOM IIop.[rKe, clop noAne)rorr paccMorpeHr4ro n cyAe6Honr ropn4na 
"c o orB ercrB vtu c Aeft.c.Byro''{rr M 3 aKOHOrareJrb crB oM p ecny6nuxu E enapycr.

1 4. IIPOI{I4E YCJIOBI4'I
14.1, croponrr 6esoroBopotrHo corrarlarorc-s c reM, .rro Hacro.s,'efr

rop uAr4 qe c K o My aAp e c y H ax o )r(AeHrz x LIcno tuut e ta.
[oronop 3aKJrroqeH r]o

r4'2' C'opoHr'r 6esoroeoporrHo rIpI43HaIor roprzArrqecKyro cuny reKcra Hacro'rrlero [oronopa.14'3'Hacroxt4uit {oronop ocraerc{ B crzJre B cnyqae rr3MeHeHr4.f, peKBr43rrron cropon,
oKyMeHToB, BKJIIoqat, -Ho, He ofpaHVqI,IBajIcL, I43MeHeHI4eM
anoeofi rfoprrau u Ap.I4cnomrrzrenb BrrpaBe rrepeAar' npaBa kr

1 4 . 4 . KHacroqqeMy 4o.ou oplrffi MeHrrercf, rrpaB o pecny 6nura Berapycr.
14'5 ' Ectu lcalcoe-nv 60 ycnoBr4 e Hacrotrrrlero ,{oronopa .flBrsercr vrv c,raHerne4eficrnrareJrbHblM (neucnonnravmrrvr), sro He. BJreqer He4eficrnrzreJrbHocrrr npor{r4x ycrionzfi

Hacro-f,[refo [oroeopa, ecJlt4 Mo]KHo rrpeArloJror(r.ITb, uro ,{oronop 6rrn 6rr sar(rroqen ra 6esBKrIorreHV{ HeAeftcrszrelrHofi qacrn. l{cnonnzrenr o6xsyercr aura""tu ue4eftcrnzreJrb'oe
(HeuclonHzuoe) yc,roBze raltrrM ycJIoBI'eM, r(oropoe naz6onee rroJrHo coorBercrByer pesyn6Tary,
Koroporo CropoHrt Hacro.trluero {oronop a usnalrurbHo crpeMrznLrcb Aocrr4vr n ne4eficrBrrrenbHoM
(HeucnolHan'rolr) yanoBkrpr. To n<e caMoe 4eftcrnyer B orHorrreHr4rl Bo3Mo)Knsrx upo6enoB [paBoBor.opefynr{poBaHufl..

14'6' Bcs nH$opnaaql'Ifl, rIpeAcraBJIeHHar na cafrce LlcnomrrzreJrq, B ToM qr.rcJre reKcroBa.f,uucpopvaqw, rpa$utrecKl4e rzso6pax<en'rfl) pergraMHbre MarepLrarrbr, Jrororr4rrbr, ToBapHbre 3lraKr4,flBIrflercs' co6creeuHocrblo I4cnonnure nx u (ulm) znux npaaoo6ra4arereft, 14 He Moxer 6mrrI{crIoJIBoBaHa rperblrMlr II4IIaMI'I 6es rlrcbMeHHoro corJracur Zcnonnurers vr (r4nr4) r.rHbrxnpaeoo6:ra4arenefi,

1 5 . PEITBI,I3I4TbI WCilO IIHWTEIIA

o6qecrno c orpaHr4qenHofi orsercrBeHHocrrro <Afi -KoHcbepr( Acczcranc>>
(OOO <Aft -Kouctepxc Accuc:raHc>)
IOpu4Izuecxzfi a4pec: 220088, r, Mnucx, yn. Cororvr ellafl, 5.23a,[oMerrreHr4e lvs16, xa6. j\b 16-17floqroerrfi aApec: 220088, r. Muucx, alx 6yHfI 193826454
p/c BY31 MTBK 3012 0001 0933 0013 0075
e 3AO <MTEaHro> SWIFT: MTBKBY22
220007, r. MraHcr, yn. Toncroro, 10
Ten+375 44 503-03-03
E-mail : i nfo@iconcierge. bv



llpzloxcenue J\b 1 r fioronopy-
o0epre Ha oKa3aHr.re ycnyr

flarcer ycJryr r(oHcb epx-cepBrrca <<flp eunyno>

Ycnyrz, BKJrK)rreHHrre n flarcer ycJrvr.:

1. IlyreruecrBuq
6ponzponanue 6tCrponzponanue 6yrneron sa mo6ofi BrrA TpaHcrropra;
no46op Bapr.raHToB pa3MeqeHr4fl ;
orcJrelr(r4 B aHrz e Bp eMenra srrnera,/npnnera caMorrera;
oulaft H-perr4ctparlztr ua annapeff clr;
rroMorrlb n no460pe vro6rznsnoro oleparopa Ha BpeM.rr rryreruecrBr{s;
rlpeAoaraBneHl4e zu0opvraquv o crpaHax (npanuna Br,e3Aa, oco6eunocrt4 r(ynbrypHbrx

tpaangufrt4 Mepr'I 6esonacHocrr{, crucor< neo6xo4zMbrx BaKrIr{na\nftAns Bbe3Aa n crpauy);
npeAocraBJleHrre IaH0opiraaqulz o [onyqeHlrI4 Br43br, al{peca kr rene$ouu r(oHcyJrbcrB,

fIocoJIbcTB, BI,I3OBLIX IIeHTpOB I4 BI43OBbIX afeHTcTB;
no46op rpanc$epa, TaKcr4;
rrorrcK apeHAHoro anronro 6rarla;
gKcrpeHHar cB_s3b c HeorJro)KHbIMrz cttyx<6alu;
no{60p rypoB (n rorr qrrcJre v cner\vanLBrrpoBaFrHbrx) ra excrcypcuit;
uu s opv aq lro*."afl, [oAAep]KKa rrpr{ yrepe 6 u, uroa, AoKyMeHTOn, qenHo crefi ;
v n s opn'rar1 vo]F'.HAs- rroArep)rGa rrpr4 3 aAep)r(Ke rrrrr4 OTMeHe p eft ca.
2. I4n{opuaqvoHHafl rroAAepxKa
yror{HeHue zuQopnaaqrll{ o Mecropacnoroxellrr4) BpeMeHrr pa6oru rz HoMepoB

3arlpalIrI4BaeMoro yqperqeHux (uara:uua, MenkIIII4HcKoro qeHTpa, cra-caJroHa, 6anxa r4
yBeAoMneHr,re o Kypcil( BaJrroT;
yBenoMneHrre o frofoAe;
n ep eAar{a cp orrHbrx co o 6 ueuufi (nosn o nurr, I nanuc art
yrorrHeHr4e o6uefr un$opnraqvu n 6anlcax, crpaxoBbrx
yrorrHeHr4e o6qefi un$oprvraquu o6 ayKrlr.roHax rz

I4CTOTIHI4KAX;

no46 op n eo 6xo4ralaofi rzH S opvr arlr4r4 o yqpex(AeHr4 14

3. Tonapu
rroIIcK TOBapa B oTKpr,ITbIX ACTOqHI.{KaX;
yror{HeHz e r,ru$ opiraaq vv o HaJrurrrvLr roBapa

4o cranxu/n puo6p et eyux;
rloMolub B IIOI]CKe SKCI{JIIO3TIBHbIX roBeJrr{pHbrx yr<parnenzft, peAKpIX ruo4eneft urfiyruex,

AHTI{K'BAPVATA, KAPTI4H, KOJIJICKIII4OHHbIX ]zZ1:An:zrft B QTKP6IT6IX I{CTOIIHI4KAX;
no460p opfaHrz3arlzfi no AocraBKe rrpoAyKTOB, 6nroa rr3 pecropaHoB;
noMorrlb B opraHrz3arlr4r4 AocraBKrr rIBeroB / uo4aprcon;
yrorlHeHae ran$oprraaquv o HannqI4I4 neKapcrB B arrreKax, TaKII(e Bo3Mo)r(Hocm 4ocranxu (n

cooTBeTcTBr4r.r c 3aKoHolaTenbcTBOrra PE).
4. {ocyr

reneSona
r.A);

ooula.fl r4HeopMarlzr o pecropaHax, 6apax, rny6ax (n rov
HarrpaBneHuocrn);

rrpeAocraBJreHr.re uuQopnraqrzu o6 a@ume KrrHorearpoB
rrpocTpaHcTB;

yBeAoMneHr4 e o clopTrrBHbrx rr KynbTypHbrx Mep onp krfl-r nflx;
6poHzponaune 6uleros / Naecr / cronuKoe;

rrenoBeKy or r{MeHr4 xlzeHra);
r{ Jrrz3 I4Hto B brx op f aHI{ 3 AI\r4 gx
xny6ax (coo6ulecrnax) n orKobrr,brx

o6pa:onauz-u.

B OrrpeAeneHHoM Mara3lrHe rI BO3MO)r(HOCTr4 ero

rrLrcre cnerlr4anr,r3rzponanHofi

/ rearpon / nrrcranoqnbrx

ro46op Bapr{aHToB rrpoBeAeHrr{ .4ocyra (cnzcor< Mepolprrrrrrfi n ropo4e) ;
uoA6op z 6ponzposaHlae'racrHblx caMoJreroB l6usiecAiN"tou, BeproJreroB. -f,xr:



rto.46op Macrep-KnaccoB (n rov
nrepouprzlrufi;

qvcJre rz Bbre3AHbrx), noy-[pofpaMM, KypcoB, AeroKr4x

yro r{HeHrze raH (p opnraqr4rr o flpurnarrreHr.rr4 sHaMeHr.rro creft H a Mepolpr4rrr4s.
5. Yclyru 6ugnec-xapar(Tepa
no46op opraHr43 arl uit no KypbepcKofi 4o oranlce AoKyMeHToB ;
y cny rr4 c e r(p er ap{ ( n rr cr au eH rr e H arr oMrz nauwit) ;
no46op nepeBoAr{[Ka An{ neperoBopoB;
no {6op oSzca z oQtr cnoro o6opy4on alnfl., we6ertu;
[oAAepxKa B opfaHr43arluu 6usBec-Mepoilprzrrnfi (noucrc noMeqeHr.r x i.Ils apeHAbr,

xeiirepzHra, ne4yrqero);
no46op roprrcroB, Horapr4ycoB rz aABoKaroB;
no46 0p cr eql{anucroB, coflp o B o]Kraroq[x cAe J]Ky, He3 aBrrcI{MBIX
uo46op oxpanr{brx areHTcrB.
6. Aero
opraHz3 arlrzfl oBaKyarlr4rr aBToMo 6utx;
opraHl'I3allrrt rexHl4qecroil rloMolqlr Ha.4opore (sanycrc ABr4fare[.rr or BgelrHefo

3aMeHa KOJIeCa Ha 3anacHoe, froABo3 TOITJII'IBa, yCnyfa BbIe3IHOfO rIrIrHoMOHTa)r(a u
I{CTOqHlaKa,

rroA3aprAKtr

orIeHrrIIrKOB;

oneKrpoMo6uteit);
opraHr'r3arlufl y cnyrur <Tpesntrfi BoArrrenb)) ;
opraHrz3aur.{fl rrepeBo3r<ra asroN{o6krrrs, Ha cBepKy s fAZ;
II OM OtqE, B Opf aHI43 aIII4r4 C e3 OHHOTO IIT4HOMOHTaXa;
TIOIICK LI TIPEAOCTABJ]EHI4C IIH(IOPTT,TAqVU O HAJIKIIII{II I4 CTOI4MOCTIZ
no46op Lr 3arrr4cb ua lr..ofi:r y I gr{afHocrrzKy aBro n [I{/CTO ;
KoHcynbrarlus o nop_{Alce 4eftcrnufinpn ATII;

olpeAeneHnofr ganqacru l

uusopvaqu{ o noprnKe rrpoxox re*rrfl MeAr4rlrrHcKofi xorrzccuz;
rZH$ OPUAqI4{ O IIOP-'IAKE 3 AMEHbI B OAV TCJIb CKOIO YAO CTOB EP EHIItr ;
t't H Q opn aqu{ o rrop-f, rKe rronyqeHrz.s aeroNao 6zmuofi nnrleH3v r{ ;
[peAocraBneHrIe KoHTarrnofi zH$opvraqnu kr AaHHr,rx o pexsrMe pa6oru A3C, CTO,

AprnepcKr4x rIeHTpoB;
KoHcynbrarlrzf, rro c o craB JreHr4 ro r43 B erIeHUx o [TlI (enp ouporonon) ;
o6ecne'reHl'Ie TloJre3Hofi I'tH$oprraaquefi o6 oqepeAsx Ha norpaHr{qHr,rx [epexoAax pecny6rnar<u

Eenapycr;
3arrvcb na recr-4pafin;
no46op [pe3enTauzfi Honrrx anrotro6unefi ;

no46op opraHlrsallnft no npeAocraBJleHr4ro rroAMeHHbrx anrolro6urreit n apeHAy Ha cpoK
peMoHTa anrolro6all;

no46op 4erefilunroBbrx afeHTcrB;
IIoIzcK Ir lpenocraBrleHlze zH$oprr,raqvv o :nurvtfr4r4 n ycnoBuxx npuo6pereHr4-rl aeroMo6zrefi

B Ar{nepcKrrx rleHTpax;
[ou cK opfaHI.I3arIWft no ce3oHHOMy XpaHeHI4IO BeJrOCI4rteAoB, KoJrec.
7. now
uo46op crreqvanrrcron ysr<ofi HarrpaBneHHocrr.r (perronr, orAeJrKa, gusaitn);
no46op KJrrrHr{HroBrrx cny>r6, xrlMLr[croK, peMoHTa oAe)r(Abr;
uo46op (Macrepa Ha rrac);
rloMolub B rIoI4cKe rnaJlu$uqraponanuoft :afl:an Infl. Baruero pe6enra (<na .rac> vrLr Ha

perynrpHoft ocHone);
co4eficrnve B opfaHr43ar\ur4 nepee3ra (noa6op rounanzfi no nepeno:xe);
no46op AoMalrrHefo nepcoHaJla (rynepnaHTKa, ryt.rHsrfi rroBap, gusairuep, caroBHr.rK,

fopHtrrrHaf, 14 T.A.);
rror4 cK KynrzHapHbrx peuerrToB ;
nog6op KypbepcKr4x cnyn<6, .4ocraBKrr BoAbr;
no46op pr4enropoB;
trozcK 14 npeAocraBneHl4e uu$opuaqurr o Hurrr-rrmr4 14 Bo3MolKHocrr4 AocraBru rvre6e:ru,

6rnoeofi TexHr4Kr4.



8. Kpacora v 3AopoBbe
rroMorr{b B rror4cr(e z no46ope JrvqHoro crLrnvcrau
no46op cne4euaft v 3arrzrcb B ciuroHBr Kpacorbr.

o3AOpoB aTe JrbHr,re opf aHu3arJVII;
3alr4cr, Ha rlpr4eM K Bpaqy;
Bbr3oB Bpaqa Ha noM;
rroMorlb n no46ope crzAenoK;
loa6op KypcoB 4nn 6epeueHHbrx;
no46 op flepcoHanbHoro accucreHTa rro ruonnrzHry.
9. floruaurHrre rurBorrrbre
ITHtpopMaqI4t o BerepIrHapHbIX KJII4HI4KaX, arrreKax, 3ooMara3r4Hax 14 TOBapax In.f, )rs4BorHbrx;
no46op raKcr4 Ans AoMauHr,rx )KrzBorHbrx;
3arrrrcb K BeTepr{Hapy wnu fpyMepy;
flor4 cK to CTII Hr4rIbI A[.S AOMaIIHT{X }KI4 B OTHbIX ;
rror4cK npoSeccuoHarrbHoro ApecclrpoBtrlrzKa / xranonora;
frorrcK 3ooHqHu, cleqaanr4cra rro Bbrryny co6ax;
no46opxa aKTyanr,HbIX Ixoy rz BbrcraBoK AoMarrrHr,rx x,rBorHbrx;
no46op opraHlz3arlufr,'r'o Me)KAyHapoAuofi [epeBo3r(e AoMarrrHt4x iro4BorHbrx;
yror{HeHLre rzHoopuaq'ru o HaJrL."ilu aKceccyapoB B 300Mafa3r4Hax.
10. Ilpa:guunu
fIoMOtIIb B opraHl43allulr Meportpuxtuit (no46op Beryrqefo, My3BrKaHToB, event-afeHTorB,

x eft repzura, M e cr !:n[ [poB eleHrz,l Mepo npu xru n) ;
rroMotrlb B rrovcKe z no46ope [oIapKoB;
rro3ApaBneHr4e or r4Merrr4 3aras-rzxa no rere$ouy vnv B MecceHA)Kepe;
no46op KoHArrrepcrzx, o$opuneHl'Ie AocraBKr4 r(oHrr{TepcKrrx rr3Aenr,rfi no saxasy 3arcas.rzKa.11. Ilpovee

):

ilyrTa/y cnyrLr Ha rrocro_rrHuofi ocuone);
AJUr yroqHeHprs cocro.sHux s4oponlx).

o broTr4 - CII e rlr4 anr4 c Ta ;
SPA-qeHrprr, Quruec xny6rr, caHaropHo_

3ona norcpbrrrrfl
BO3MOXHOCTI4.

AJIfl oKa3aHvs ycryfrr: Becb Mr4p' npv HanLqLrkr rexHr4.recKofi

Ilopngorc 3arrpoca nrr6panHofi yc.ryrz :

flocle aKllel]ra 3arca:'Iuxor4 roroBopa-o(feprrr I4crornurem HarrpaBnrer 3axa:vur<y
nprrBercrBeHuoe coo6rqeHl4e, I(oropoe rloATBep)r(Aaer aKTrzBarlzro llarcera yaoya.

3axas'rzKa Moryr BocrIoJIb3oBarbc-f, KoHcr'ep)K-cepBr4 coM rryreM HalpaBreHus ycrHbrx
3arlpocoB rro KpyrnocyrorrHoMy MHoroKaHaJrEHoMy HoMepy rene$oHa: +375 44 503 03 03, a rar<xtenyreM HarlpaBneHlrq fIIrcbMeHHbIX 3anpocoB B MeoceHA)r(epax (Viber, whatsApp, Telegram) rrooroM )r(e HoMepy rene$ona, a raK)r(e no oneKTpounoft noqre info(@iconcieree.b), .llopx4ox 3arlpoca ycnyrll yKa3aH B AoroBope-o$epre v [pr4BercrBeHHoM coo6rqeH.ara
IzlcnonnzreJlr, HaIIpaBJIeHHoM rro HoMepaM rrao6znrHux ierre$oHo"'3un*r"KoB, yKa3aHHbrx [prr
rr o AKrro rreHLrV y c ny rv B rrp o rp aMMH O M O 6 e cn e.{ e H uu r4cno rlnkrr e rr s..

Cpon 4eficrnzn ycJrynr:
- flalcer ycnyr <llpelrzyv> 1 uecxq - 30 rcareuAapHbrx Aneri c MoMeHTa aKTrrBar\upr;
- llaxer ycnyr <llpevuyrra> 6 uecxqen - 180 o*"rr4up"rrx 4Hefi c MoMeHTa aKTrrBarlrrr4;
- flaxer ycnyr <flpevrzyvr> 1 ro4 - 365 rcaneu4apnrrx 4Heft c MoMeHTa aK-rnBar\vpt.Ycnyrz craHoBsrc.s AocrynHbIMIz 3ar<asuuxy Ha cne4yrorqufr pa6ouuit AeHb rrocJrelpvcoeArzHeHrzs K nofoBopy-osepre u olJrarbr cror{Mocrr4 llaxe:ra vcrvr.



Cronuocrb ycJryrfi:
- llaxer ycJryr <llperuvynr> 1 Mec.sq -
- llarer ycnyr <llpervrzyl,r> 6 vecxqeB eri.

- 
- flarcer ycrryr <llpeurayla> 1 roA - 1 350,0 ;;"py0ner4.

Ctouuocrr ycnyrl4 orIpeAeJIeHa 6es H[C. ZcuonnureJrb He.sBrserc-s rrJrarenblrlrryou Hl{C n
coorBercrBl4lr c rI.fI. L.2. nl qs 326 Hanoroeoro KoAeKca Pecny6nraxn Benapycr (oco6eHuar.{acu).

x no4gepNxa24l7 no ruo6rru BorlpocaM anroruo6vmnofi rerraau4Krd rro KoporKoMy Honaepy 116"
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llpralonceurze J\b 2 r [oronopy_
o$epre Ha oKa3aHrze ycJryr

flopr4on rr ycJroBrrs [peAocraBJreHrrfl Vcnyr

1' B rlersx [onyrreHus vcnyr 3axa:qnt o3HaKaMnr{Baercr r,r cornarflaerc{ c floronoporvr,flopx4xol'l u ycnoB4flMn npeAocraBJleHu.fl Ycnyr (4anee - llop-r4ox npeAocraB rreHvrrrvcnyr) rryreMnpocraBJleHl4s coorBercrByroqefi ornrerxu s 'relc-6oxce Ha Cafire npa o$opMJreHr4rz 11ooyrrn"
nu6paHHoro flar<era ycnyr.

2' on:rara llarcera ycnyr -tBrf,ercs aKTrIBarI[efi llaxera ycnyr. zcnonnurenb norrBep)KAaer
aI(rI4BaIII4ro llar<era ycnyr nyreM HanpaBneHufl3axas,rw{y [przBercrBeHHoro SMS-coo6q eH'fl.3' Tercr rprlBercrBeHHoro coo6rqeuux,,iBu" npr4BercrByer i-Concierge! Te:r.,
MecceHA)I(epu: +375 44 503 03 03 Bcer.4a ptAoM c Baurz! Ycronrzs v rop.rrAoK npeAocraBJreHr4s ycnyru flonrzrzra o6pa6orxz rrepcoHanbHr,rx AaHE brx Haxo,q.srcrr Ha cafire www.iconcierge.b)r>
HanpaBn'f,erc'g Zcnonnvrenervr 3arasvzxy nocpeAcrBoM orrrpaBKr4 StvtS-.ooO,qo",l-d")
nocpeAcrBoM MecceHA)r(epoB (Viber, WhatsApp, Telegram) no HoMepaM rrao6znrurr* t"o"4o"oo,
rlp eA o craB n e H Il bIX 3 ar<as qaK o rr,r I,I c n o nu ure Jrro.

4' Vcnyrz craHoB-flTc-fi ,4ocrytlHr,IMz 3axasq[Ky ]ra cneAyrourrzfi palouuit AeHb rTocJre
aKTrrBarlr4 rr llaxera ycnyr,

aKa3qr{K o6_{s au lpelocraBnrrb AocroBepHyro
r 6r,rrr, orKa3aHo B rrpeAocraBJreHr4r,r yclyr ri

rrpt43HaHbr He4eficrnureJrbHbrMr4. O6_ssaHHocrr
rofi zu(popMar\vLr coxpaH;rercfl. 3a HrzM Ha rrpor.Dr(eHr{lr

Bcero cpoKa o6clyncunanusWcnorHI4TeJIeM. 3arasqux o6xsyercx yBeAoMJr.rrm Zcnomrzt"o" 
" 

cnyqae
r.{3MeHeHI4r xaxzx-lz 60 AaHHbrx, [peno craB JreuHbrx rrM.

6' o6cryn<znanue 3ara:rrkrKa trBrfl.erc-s [epco'aJrbrlbrM.
CBOI4 IPABA TPETI,I,IM NIIIIAM, ITIIAEHT HCCET OTBETCTBEHHOCTb 3A TO,
He rro Jr63 0 B ancs ycnyraMrr, [p eAo craB Jrf eMr,rrraz tr{cnonru4 TeJreM.

7 ' 3ar<a"sqzx Mo)I(er BoclloJIb3oBarbc-s ycnyraMrz Irlcnonnuren.s nyreM HarrpaBneH',
rP ZCTTOIHLITEII'-, NO KPYfNOCYTOI{HOMY MHOIOKAHAJIbHOMV HOMCDV
B MecceHAlr(epax (viber, whatsApp, Telegram) no rcpyrno.yror.,o*y
renesoua: +375 44 503 03 03; ro snercrpoHuofr roqre

3axas-{nx He BrrpaBe rrepeAaBarr,
qro6rr HIrKTo, KpoMe Hero caNroro,

8. 3anpocr,r 3axa:-{vxa o6pa6arrmarorc_q Irlcnonnrareneu Kpyfnocyro.rHo 6es BbrXo.{Hr,rX r4
np a3.qHr4rrHrrx 4Heli.

9. Vclyrz [peAocraBr_srorc{ I,IcnomrureJreM rro BceMy
B o3M olr(Ho c tu) na py c cKoM u I u tu aHuzft cxoM tr3r;Kax.

Mrrpy (npz Hanrzqrzr.r rexHr4.{ecKofi

10. Koriz'recrBo o6parqenrzfi 3axas.rruca 3a oKa3aHueM
ar(Tr4Brrp oB aHH o f o flarera ycnyr : 6es orp aHrzqeuuft .

Ycnyr B rrepr{oA 4eficrnu_r

1 1' Tene$o'Hr,Ie 3B.HKI{ B KoHTaKT-rIeHTp zcnonHzrenrr 3anrrcbrBarorcr c qe,rrbro
o6ecne'reHI4s KoHTpoJIfl Karlecrna o6cryrcnBalrr.x. I,lcnonnrarenr npeAyrrpex4aer 3axasrrr4Ka o
BeleHr4r.r 3anrrcr4 pa3foBopa Ao efo Harlura.

72' Paccstttxz zn$opMalllroHHoro H peKJraMHofo xapaKTepa, B ToM Lrr,rcJre coAeplKauve
rlpeAno)I(eHprfl ycnyr Zcnonnzrens. rns.3axa:vraxa, Bo3MoxHr,r [pr,r Hiurr4rlvru co1rac'rq 3arca3qzKtr.

13' ZcnonHrrreJlE, rlo 3arrpocy 3aKas'{zxa oKa3brBaer roJrbKo Vcnyru, BKJrroqeHHbre n llaxerycnyf, HocrIIIr4e sarouHrrfi r4 HpaBCTBeHHo rrpr4eMrel{brft xapar(Tep.
14' r4cnotHI4TeJIb IzMeer rlpaBo lpeKparrrrb [peAocra.BJreHrre nro6ofi zs ycnyr 3arcasuzxynu6o orKa3arbcs or rlpenocraB IreHlrfl. 3arrporrleHHbrx 3arcas-{zKol4 ycnyr B cnyqae ecrrur

rpeAocraBneHl4e 3arlporueHHofi Vc:ryru cB.f,3aHo c HapylleHr4eM 3ar(oHon Pecny6nzr<z Eenapy cb wrrr4
3aI(oHoB ITHbIX rocy'4apcrB, fAe HerlocpeAcrBeHHo rlporr3BoAIlTc-[ oKa3anve Ycnyrr4, a raK)r(e npaBvnIrnI'I MopanbHo-3Tl'rqecKrrx HopM, ycraHoBJreHHbrx n Pecny6nur<e Eelapycb Lrnv B rocyAaporBe
oKa3aHrr[ Vcnyrz.
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HeoAHor(parno (2 u 6onee pa:) sanpaurrrBarorc_q yclyrz, He
s n.13. flopx4xa npelocraBJreHr{s ycnyr, ro llcnonnrzreJrb
BrrrroJrHeHrrx fioronopa n olHocropoHHeM BHecy4e6nolr

16' B cnyqae HeBo3MolKHocrI.{ BLI,,onHeH,nr 3anpoca 3a*as.ruIca no He3aBIzcrlII4M ortr4cnonnzren'f, IIpvtlrrHatv,wcnorrHlrreJlb unsopnazpyer 3ar<as.rzxa o6 gToM B rcparuafturrze cpoxu (He[o3AHee 2 (aeyx) qacoB c MoMeHTa Bo3HIrKHoBeHV.tr npzvuurr) npv nin 
"^ rexHvqecrofr

B03MO)I(HOCTI,I.

15, B cJryqae, ecln 3arcasqr4KoM
orBerrarcrque rpe6 onaHr4{M, yKa3aHHbrM
BnpaBe orra3arbc_f, or AaJrbHefiuero
nop_sAKe.

17. fitx oxa3aHr.rr ycnyr
3arcag.rl4xol{, 3a I4cr(JIIoqeHIreM
llaprHepa.

tr4cnomrurenb BrrpaBe npr4BneKarr rlaprnepon, 6ee cofnacoBa'r4fi c
cJryrraeB, KOfAa 3arcasqzKoM 3arrpo''eHsr ycnyrl{ I(OHKperHofo

rcoropoft yr(e Haqanocs, 3axa^lurzr
coorBercrB[rr4 c 4eficrnyrcrlrzM

obrJra [peAocTaBJreHa
ycnoBus TypareHTc'rBa,

18' llapruepu, npI{BJIeKaeMbIe npu oKa3a'r4r4 vcryr, caMocroflTeJrbHo HecyrorBercrBeHHocrb 3a npeAocraBJleHl4e 3ara:vuxy nrr6pannux rrM ycnyr, ToBapoB v npeAno)K etruir,.I4cnonnzreJlr, Mo)I(er nsanuo4eficrBoBarb c llaprHepanarz B r.rlrrepecax 3axasq[xa.
19' flapruepbr rrpu [peAocraBJleHr.rrl v"ny. BrrpaBe npr4Meusrb co6erneu'bre rrpaBv:,rra krycJroBr{r, Koropbre 3axasvzlcy neo6xo4zlro co6nroaaru.

BOCIIOJIb3OBAT6C'I

pa6orrr, ycJryrr4,
ToBapbr, pa6orr,r,

21' B orHolrreHr4Il llaprnepon tr{cnonH'Terrs,nnQopnaaqur o Koropbrx [peAcraBJreHa Hacai4re,3axa:uzrcy Moryr rrpeAocraBn - -'apurrofr 
ros6Hoctz

I4cuonnrzren-f, , Ycrosra-lr rrpe4ocraBn
22. 3axaz,rrrK yAocroBeprer, 

crroJrHrzreJrro B rleJr{xpe3epBl{poBaHlrfl',3aKa3a uttn ttpuo6pereHpl.t roBapoB, pa6or, ycnyr rBJrf,rorcr AocroBepHbrMa, qro
3alca:qrzx trBIrfle'rcfl repxarerreM rrcrloJrb3yeuoft rzM 6aurcoscrcofi nnare>rcHofi Kaprbr, r,r qro na nefi
AocrarorlHo cpelcrB Ar's olnarbl crol4Mocrl4 3aKa36lBaeMoro roBapa r4nlr ycnyru. I4cnotul4TeJlb He3allpallrl4Baer AaHHbIe o Kaprax u I{x HoMepax y 3aKasqvKa, 3aKa3vurc [por43BoArIT rrJrare)KHbreoleparlu r4 caMocTo_sTe"rrbHo.

20. IIpu 3aKa3e roBapoB, pa6or, ycnyf, rua6o nonyrreHr{n Bo3Mo}r(Hocrt4
rlpeAnoll(eHlrflMr4 or llaprHepa, 3axa:uklK caMocro.f,TeJrbHo orrJraqlrBaer roBaphr,
oAuaro zcuonnzreJrb Moxer HarrpaBr4T6 3axa:uuxy ccbrnKy Ha [p_{Myro orrnary
ycnyrr4llapruepa.

23. B cnyqae orKa3a 3ara:.rzrca or Vcnyrz, Bl;rrroJrHeHr4e
caMocTofTeJrF,HO HeceT ftocJIeACTBZ, TaI(OfO oTKa3a B
3ar(oHo.qareJrbcrBoM Pecly6:ruxu Eenapycr.

24. rrpuo6pereHrre roBapoB, pa6or, ycnyr rrepe3 cafir llaprHepa.
24'r'trpu orcyrcrBrrr{ B .nanulrlra 3al(asaHFroro roBapa prnkr ycnyrrr llaprHep BrrlpaBerrpeAno)Itl4Tl 3atcas'rvxy B KarlecrBe 3aMeHbI aHaJrorrrqHbre roBapbr krnv ycnyrurno xapar(Tepr4crzKaM

I'I Kareropuv, oAHaKo 3arasqur BlpaBe orKa3arbcq or 3aMeH6r 14 [oflyrrplTb nonHrrfr Bo3Bpar cpeAcrBor llaprHepa.
24.2' Bce orrvcau'rrfl. rrpeAnafaeMbrx ToBapoB, pa6or, ycJlyr yrBepxrarorc_s

co

BB nlrv

He )Ker
BCeBo rnofi 4ocroBepllocrI4 ourlcanufi ToBapoB, pa6o,r,

YCJIVI.

25 . Y ctyrr4 rro opraH n3arJprv rroe3AoK.
25'r. B orHorrreHr4rr ruo6rrx ycnyr, zH0oprvraqrax o Koropbrx

tr4cuo.lrHvreleu, BKrroqas 6zne*r u rryreBror, 4eficrnyro r npaBLrila vr
ryporeparopa, llaprHepa.

25'2' 3axastlIrK oco3Hae'I kr IIoHI4Maer, q:ro zcnorHrrreJrr, He rBJr{eros ylonHoMoqeHF*rM
TypafeHTcrBoM r4Iln rypo[eparopoM lr 4eficrnyer rlcKrrorrulerbHo B KaqecrBe LrcroqHr4Kazucpopuaqurz.

aHLIfl. B OTHOXTeHI4TZ Kar{ecTBa yanytu, oxaganr:ofi
rqeMy llapurepy.

cTopaHoB r.r xnySon v rrHbrx rraeponpuxrzfi.
lyry 3axasqr4Ky ro peepBrrpoBaHrrro Mecr BpecropaHax, K'ny6ax, ITHbIX 3aBeAeHusx rro yl(a3aHzro 3arcasquxa. frpu ueo6xo4unaocrlz BHeceHV-s
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3anoroB (4eno:uron, rrpeAonnarbl I{ Apyrrzx nrarerxefi) 3ar<asqux BHocaT yKa3aH'bre rrJrare}ro.
caMocTo.sTeJIbHO.

27. Butert;.
27'r'r4cn0rlHlzreJlB oKa3blBaer ycnyrr{ u crpepe rror4cKa ra no46opa ozneron Ha mo6rreMepolpI4tITI4-s. Tarne ycnyrr4 npeAoc oflTeJrbHo nu6o qepe3

6u.nerHue Kaccrr (6unerurrx oneparopo TaKxre rpu rroAAep)rffieflaprHepon npr4 Hanuqr.rr4 Bo3Molr(Hocrr4. npno6peraeMr,rx rarr4Mo6pa:ou 6ureros Mo)Ker 6um nrrlre HoMr4HaJrcHofi na cyMMy cepBr4cHofo c6opa.
27 '2' 3axast{[I( TaruI(e [pI4HI4Maer, rITo B prAe cnyqaeB Bce oleparl[a lro [poAa]r(e sBrrrrorc,

oKoHqareJlbHblMtrr, rocJle nprzo6perenzs 3aI(a3'{uICoM 6vneroe Bo3Bpar cpeAcrB r4 orMeHa 6poHz nerrpoz3BoA.f,T9fl, ecJJpr 9TO He rr
vn6op'rapyer 3aras.rurca o6 '[T cloJIH]areJIb

Bo3Bpara 6zleron ?rnr{ orMe ' BosN{ortHocrr

AaHHbIe ycnyrr4. oKa3blBarcqvM

28. llolrorqb Ha Aoporax (rexnzuecr<ufi accvcralc).
28'7' YcryfLr rexHlrLrecKoro acckrcra*canpeAocraBnrrrorc.f, Ha.qopon*brx KoMMyHr.rKaui{rx B

oB Lr rlpeArro reorpa$zuecKr{e,
Mecrax 6eg r [oKpbrrr4s ycrryra
Bo3MoxHocrrl Aa, 6esonacHo0r[
BXOA Ha AaHHyro Teppr4Topr{ro He npoTrzBopeqr,rT 3ar(oHy.28.2. Yctyra oBaKyarluu rpaHcrroprHoro cpeAorBa He npeArronafaer

nrrcno60rx4eHr4s 3acrp-{Brrrero rpaHcrroprHoro cpeAcrna (n rs}KeroM fpyHTe, B cyfp
Ilapl(zHrax c ofpaHI4rreHHbrM rlpocrpaHcrBoM rr rrp.). E cryqae, ecnz [pr4 roAarre 3a{Bcoo6rqul zcnomrurenrc o neo6xo4Iauocrl4 BbIcBo6oN4eHzx 3acrp-r{Brrrero rpa'crroprHoro cpercrBaIIpu sBaKyaIIIzrI' To pelreHI4e o Bo3Mo)I(HocrI,I oKa3aHvr raKofo poAa Vclryr rrpr{HrrMaerrlpeAcraBrlrenr' I4cnoJlHlzreJr.f, (llaprHepa) HelocpeAcrBeuHo Ha Mecre gefi.cr.nvx B 3aBr4cr4Mocrr4 oro6cro'sreDcre u c yrleroM xapaKTepa ueo6xo4vrrarrx geftranuir. vcryra ro r43BreqeHr4roTpaHcnoprHoro cpeAcrBa B 3ToM cnyqae paclleHl4Barorc.tr KaK orAenrnrre Ycn yfpr v rroAne)r(ar
IortonHrlTelruofr orrJrare.

28'3 ' B cnyqae eclu 3alca:rrl4K [peAocraBl4Jr HeAocroBepHyro un(f oprraquro o cocro A'lrr4r4rrrr
cIIOpTHOfo cpeACTBa, qTO rIpI'IBenO K HeBO3MOiKHOCTI.,I OpIaHIz3aII:lray;rryr1,
3axas-{uKa or ycnyrl{ rlocne rrplre3Aa (nrres4a) npeAcraBr4rens llcnorH14Ter-{

3ara-sqnra, 3alcasuvtc o6xsyerc.a orrJrarvrb Sax,rrzuecxu rroHeceHH'etr4cnolHzreneu (llaprHepona) pacxoAbr: crorrMocrb upo6era TpaHcnoprHofo cpeAorBa,HarlpaBneHHoro An'tI SBaKyaIIIrI4 Ir rexHl4qecnofi norvrorll{, B o6e cropoHbr B coorBercrB v,v a4eficrnyronlwru raprz0 aMIu wcnor.HrlTeJlf, (llaprnepa), crouvrocrb rrpoe3Aa rro rrJrarHoft 4opore (ecJlyqae, eclz raroft [poe3,4 ocyruecrBnxtcx), a raK]r(e Heycroftxy sa rortHrrfi Bbr3oB B coorBercrBr.r4
c llpefi crcypaHToM I4crorH[rens.

28'4' B cnyqae ecJII4 3ar<asqzx npeAocraBr4n He.4ocroBepHyro zH6opnaaqraro o Mecre

T 
ofo paccTorrHr4,

., ,MOCTI4 ycnyfr.{,

28'5' Ycnyra sBaKyalluv rpaHcrroprHoro cpeAcrBa He rrpeArroJraraer Heo6xo4znrclcrra
sBaKyaIII4I4 rlpuuena. fia]F^nax ycnyra yqrlrblBaercr u onrarrnBaercfl orAeJ]bHo.

29. OreercrBenHocrb.
29.I.I4cno,rrHr{Terrb o6xsyercx [pr{Jrararb pa3yMHbre ycurrrrfl K ToMy, .rro6rr oKa3brr]arbYcnyrn c pasyuuoft TuarenbHocrbro t4 npo0ecczo"-"aror, a raK)Ke, HacKoJrbKo gro Bo3Mo)r(Ho, BcoorBercrBLrv c ilepnoAklrrecKl4Mlz 3anpocaMI4 3aIta-:-Iurca. llpe4o craBnflfl 3ar<as.rzxy xaxve-ru6oToBapbI, pa6orrr znu ycnyu4, IrocraBr-f,eMble flaprHeporu, ZcnoJruzrem .Bbrcryrlaer afeHToM3arcasqzKa no nprao6pereHlzlo raKl4x roBapoB unv ycnyr. zcnoruurelr o6ssyerc, [poflBr-f,Tbpa3yMHylo [peAycMorpl4TenbHocrb rIpI4 nrr6ope flaprHepa u KoHTponvpoBarb pipMerrleHrre 3aKa3a BcoorBercrBl'Iu c [o]KeJlaHkrxMtr 3ar<asqrzrca. Bo 'us6e>rcanue corrnHeHI,rfi, Zcnonu1,rre* HenpeAocraBnfl'er rr ue 6y4er [perocraBJlrrb I(aKLIX-ru6o sanepeHrafr r{Jrr4 MHeHr.rft s orHolreuurz xarcoff6rr ro nu 6lrno IaHdloprr'raq.r- vrv peKoMeHAaqufi, o4uar<o Mo)r(er npeAocraBzrr nulpopMarl'ro o

MFIeHI4I{ Ir or3blBax TIHbIX Szsuvecr<ux JIIzII, Aocrynnble B orr(pbrrbrx r4croqHr4Kax. 3ar<agqzny an"lyar,
IJ



cMbIcJIOM, IIOA CBOIO OTBeTCTBeHHOCTb OIIeHI4TT,
rznQopvaqvn kr peKoMeHAaquit ptn npprlflTLrrr
llaprnep orr,r Ha rrpeAMer nprz o 6pereHr4.f, ror| ap oB.

nprzo6pereHru ronapoB,
u rrano6rr no KaqecrBy

crr.r 3a roBaprr, pa6omr vycnyftr, a raM(e 3a KaKrIe6r'r ro uu 6rrno acnel(Tbl B3aIrMoorHolreHaft Me)KAy 3ar<as.rzKor 
" oun"u-ru6o KoHKperHbrMflapruepou' Teiu He MeHee' I'Icnoluvre* o6xsye"a" ,rp"oo)rflzrb Bce pa3yMHbre ycr4JrLr^ AIrs.conefcrsz.s 3axacqr4xy Bo 83ar4MoorHorrreHr{ax c flapruepoM.

29'4' 3axastrl4K np[FIVMaer ror $axr, -{ro nrc6rie AoroBopHbre orHorreHLrtr,B Koropr,re oHBcrynaer c ruo6rru zs llaprHepoB, tBJI-tIIorclr I{e3aBr4cr4MbrMr4. Hacroarqulr I4cnonurareJrb rroJrHocrbro
cHrrMaer c ce6s nro6yro orBercrBeHHocrb sa nro6oe 4eficrnue utm 6ez4eftcrBr4e nro6oro flaprHepa, aTarcKe sa ffo6rre y6lnr<v, rIoHeceHHbIe 3axa:qzKoM B pe3ynbrare rcaxoro-nr.r6o 4eficrnu s. urrur6es4eficrnax llap:ruepa, eQIrn oro He Bbr3BaHo 4eftcrnuena rznz 6es4eficrBr4eM Zcnonnzrens.

29'5' 14 crl{ 3a xaxue-nra6o y6rrucra, pacxoAT-r, 3arp€rrbr 14yqep6 mo6oro o), no:uznurze B pe3yJrbrare Br4HoBurrx 4eftc;rnzit3aKas'rzKa Ha ouen4aqzfi, [perocraBJIeHHbIX ZcloJrHztelerrr,pesynbraroM Koropbrx flBvrIracb rlocraBKa 3axa:uutlcy roBapoB rrJrrr BbrrroJrHeHrre pa6or, oKa3aHrre eMyycJryr llaprnepou' Buecre c reM zcnonHureJlb Hecer orBercrBeHrocrb 3a AocroBepHocrb Ir lonHory
co o 6rqenuofi 3axas-rurcy raH$ opnraqau.

29'6' wcno,rIHLITeJIL He Hecer rlepeA 3ar<as-rzKoM orBercrBeHuocrr4 3a KaKrre 6rr ro nu 6rrnoy6rrrrz, yuep6, 3arparbr' pacxoAr,I v npyfve o6crotlremcrna, rpe6yrcur4e Bo3MeureHrr.s, Bo3Hrdr(rrr4eB pe3ynbrare IToAaqz 3ar<ag'rzKord HerroJIHEIX, HeBepHbrx vrv HeroqHbIX 3arrpocoB LrIrvpacnopD*euvfr', a raK)r(e B pe3ynr,Tare rrx 3arlo3AaBrrrero nocrynneHrrfl, He rrooryureH Lrfl vrlrkr,4pyrr4xo6cro'srerncrB, rlpl{quuofi rcoropblx craJrrr oruv6o.rHrre 4eficrnux co cropoHbl 3axag-Ia*a.
29'7' VIcnorIHI4TeJrb He Hecer nepe.4 3arcas-{nrcoM orBercrBeHHocrr4 3a KaKr,re 6sr ro nz 6ruroy6snxu, yrqep6, 3arparbl, pacxoAbl I'I Apyrlze o6cto.tlremcrna, rpeSyrouue Bo3MerqeHrr.rr, Bo3Hr4*rrrr4eB pe3ynbTaTe pa3MexleHl'rfl 3aKa3oB nnfl IrLr\, He I4MeIouInx [paB lronb3oBaTbc, Vcnyrauz,

rlpeAocraBn-f,eMllMl4 ZcnorurzreJleM:' flouulro ororo, rrrr\a, He rrMeroqae [paB rroJrb3oBa.Tbc,
Yclyrar'tt't, IlperocraBJlfleMblMrl I'lcnonnrzreJreM, He 6ynytrrMerb ocHoeauzfi Anf, rrpeAB.{BJreHr' rrcKar zcno:rHvreJrlo KaI( rII4rIHo, TaK I4 orlocpeAoBaHHo - r{epe3 rpyroe nraqo (4pyrzx nnq) - Ha ocHoBrrHrr4
KaKI4x 6r'r ro Hu 6rrno y6r,Imon, yrqep6a, 3arpar, pacxoAoB r4 Apyrlzx o6cro-sre6crn, rpe6yrcq,nx
BO3MelI_leHLjfl.

29'8' I4cnon'ureJlb He Hecer rlepeA 3aragqzKoM orBercrBeH'ocrr.r r.r He 6y4er cqrrrarbc-f,
Hapytrll4Blxzlr {oronop [o [pI49I4He 3arep)KKI4 B IrcrIoJIH e:rrzrv vrfirnecnoco6nocrrl r4crroJrHr.rrb KaKOe-
m46o 

"s 
o6{saremcrn I4cnonnrrIeIrfl.B orHoIIreHuuYcryr, ec,rvraKas.3arepxKa znr4 Hecrroco6nocrr6rutu o6yclonleHbl [pl{quHofi, uaxo gsrrrlefict BHe pa3yMHbrx rrpeAenoB KoHTpon-s lIcrorHt4,reJr-tr

(f,opc-iuaNop).
30' tr4cnonHl4TeJlb BnpaBe I43MeHtrb nacro.rrqufi llopx4or rrpeAocraB rreHufl. ycnyr no6xsyercn cBoeBpeMeHHo yBeAoMr-srb 3arasqnra o6o ncex rr3MeHeHr{rx [ocpeAcrBoM pa3MerleHrr{

un$opnraqukr Ha caftte.
31' llpoaoJlx(eHI4e rIoJIb3oBaHLrfl ycnyraMr4, rrpeAocraBr.f,eMbrMu r4cnotnureJreM, o3Harraer

rrpr4H.f, Tr4 e KmaeHrolr r43M eHeHHo ro [oroe op a u flop l.arca.
32' zcnomrrareJlr, He rIpI{HI'IMaer ua ce6s orBercrBeHHocrf[ 3a coAep)r(aHue mo6rrx Apyrr4xrlpl4noxeHlrfi' u ne6'caffton, I(oropble He yKa3aH6I n llpanulrax u Ha Koroprrx pa3MeilIeHbr ccbrJrKu HaI'Icnonuure Irfl',n]He Hecer orBercrBeHHocrrz 3a KaKrre 6rr ro na 6rrno y6urrcz uiz yqep6, Bo3HrzKrfrze,6y4s ro 4eitcrnzreJrbHo ITJII4 rlpeArlolo)Kl{TeJlbHo, B pe3ynbrare rroJrb3oB aHlrfl. rrrrr4 4ericrnutz: ua

OOIIOBaHI4I4 CoAep)I(aHI4t, npOAyKIIuII kIIIu yOnyr, IIMeIoqtIXc s HA TaRLIX 11p14noxe HLrflX 14 Cart-.ax.P-asrr'teqenne rl4rrepccblJrol( Ha raKl{e cropoHHlde caft'.tl vI ,,pzno]KeHrlr He o3'aqaer, rrroIulcnonnzre:*' o4o6pxer Irx coAep)r(aHr,re rrJrr,r vr\'eer raxoe-nz6o orHorrre'pre K ux BnaAenbrlaM.
33. Xano6br 14 rrpererrsarr4K r HarrpaBam no reneQoHy+375 44 503 03 03 utu rro oner(Tp raK)Ke uo-{rof no aAp,ecy

OOO (Afr-ItoHcreplt Acczcrauc> :

t4

pyr(oBoAcrByrcb cobcreeHHbrM orrbrroM rz 3ApaBbrM
I(aqecTBo, IfeHHOCTb I,I aAeKBaTHOCTb yra:auHofi
pe[reHr4_f, o BcTylrJrer{Izr4 B AOTOBOpHbIe oTHOrrIeHLIs C

pa6or, ycnyr.


