JIOTOBOP-O®EPTA HA OKA3AHUE YCIIYT
1. OCHOBHBIE ITOJIOXKEHW A

1.1 Hacrosuumii noroop-odepra Ha okasanue yciyr (nanee - JloroBop) onpezesser mopsiaox
o KIIroueHus K Yeayram ceppuca aii-KoHebepik (manee — Yeiyru), KOTopble OKa3bIBalOTCS (PH3HUYECKUM
JIMLaM, B COOTBETCTBHUHU ¢ BHIOpaHHBIM Tapr(HBIM IJIAHOM COIJIACHO MpHIIokeHUIo Ne 1 K HacToseMy
Jloroopy, a Tak)xe B3aWMHBIC IpaBa, 00S3aHHOCTH M IOPSIOK B3aHMOOTHOIICHMH Mexay YacTHbIM
YHUTApHBIM MPEANPUATHEM 110 OKasaHuio yciyr «Ai-Koncbepk» (manee — VMcnonnurens), B juie
nupektopa [aiicenok J[.C., 1neHcTByrolero Ha OCHOBAaHMM YcTaBa, M 3aKa3uukoMm Y CIyT,
[PUCOEJIMHUBIIMUMCS K HAacTosieMy JloroBopy B Lejom.

1.2.  Texct Hacrosiuero Jloroopa sipisercs: myOJIu4HOM oepToit (B COOTBETCTBUH CO CTaThed
405 u nyuxrom 2 cratbi 407 ['paskpanckoro kojexca Pecriybnnku benapycs).

1.3.  Jlauuwid JloroBop sBISIETCS JIOTOBOPOM INPHCOCAMHEHHST M 3aKIIOYACTCs IyTeM
NpUCOEIMHEHNs 3aKa3urKa K MpeuioxKeHHbIM MenonaureneM ycnoBusm ganHoro Jlorosopa, B esioM
(6e3 OroBOpPOK W JIOMOJIHEHHH, B COOTBETCTBMM C IYHKTOM 1 crateu 398 ['pakpaHckoro kKojekca
PecnyOniuku benapycs).

1.4.  Texkcr nannoro JloroBopa omyOiMkoBaH Ha caiite: www.iconcierge.by. CroumocTh
Tapu(HbIX MJIAHOB yKa3aHa Ha MHTEPHET-caiite www.iconcierge.by.

1.5.  JloroBop Mexay 3aka3uukoM M VcnonHUTeleM CUMTAETCs 3aKIFOYEHHBIM H CTAHOBUTCS
o0sa3aTenbHbpM Uit 00eux CTOpPOH € MOMEHTa HpPUHSATHs (AKIenTa) ero yclIoBUH 3aKka3uumKoOM
rocpeIcTBOM oratel Yyt Mcenonnurens cornacHo BoiOpanHOoMY Tapudnomy many.

2. OTIPEJAEJIEHU 1, UCITTOJIb3YEMBIE B HACTOSIIEM JIOI'OBOPE

2.1. 3aka3uuk — PU3MUECKOE JIUILO, TIPUCOeMHUBIIEeCs K JOroBOpY U sBIsIOLIEECs OTpeduTeseM
Veoyr no akTMBUpoBaHHBIM TapudHbIM 11aHam.

2.2. Yenyru — uHpopmalMoHHbli cepBuc aii-KoHcbepak.

2.3. llepconanbnas undopmanus 3akazunka — UHGOPMALIUs, OTHOCAILAACS K ONPENETIEHHOMY HIIH
OTpe/Ie/IIeMOMY Ha OCHOBAaHUH TakKoil MH(popMalMy 3aKa3unKy, a IMEHHO:

— IepcoHanbHas UHGOpMaIHs, KOTOPYIO 3aKa3uMK MPeAOCTABISET O ceOe caMOCTOATEIbHO MPH
AKTHBALMU WJIM B IIPOLECCE MMOJIb30BAHUS Y CIlyraMu, BKIIKOYas TIEPCOHAIbHbIEC JAHHBIE 3aKa34unuKa;

— JIaHHBIE, KOTOPBIE ABTOMATHYECKH MIEPETAIOTCS B IPOLIECCE MOIb30BaHUs Y CIIyraMH, B TOM YUCIIE,
no ue wuckmountenabHo: IP, MAC, ICCID anpeca, JaHHble WM HHbIE YHHKAJbHbIE IaHHbBIE 00
00opyoBaHUK 3aKa3zdyMka, HoMepa Tele(OHOB, PErHOHANbHBIE KOJbI, MH(OPMALUsS O MPOrpaMMHOM
obecrieueHrH 3aKa3unKa, ¢ TOMOIIBIO KOTOPBIX OCYLIECTBIISIETCS JOCTYH K Y CIIyraM;

— wuHass uHpopMmamus o 3akazuuke, cOOp W/WIM TNpeAOCTaBICHHE KOTOPOH ONpeNesieTcs H
oroBapuBaeTcs ¢ 3aKa34YuKOM UHAMBHAYaAJIBHO.

2.4, Tlepuon oxazaHusi YCIyr — IMEpHOJl BpPeMEHH, ycTaHaBiIMBaeMblii TapudHBIM IIaHOM, B
TeueHre KOToporo y VcroHUTeNsl COXpaHsIIOTCs 0053aTeNIbCTBA 110 OKA3aHUIO Y CIIyT 3aKa3uuKy.

2.5. AxruBanus TapupHOro miaHa — 3TO COBOKYNHOCTb JEHCTBHH 3aka3uuKa, COTpYIHHKA
VcronuuTets, HanpaBJIeHHBIX Ha MMOJHYI0 WHUIUAIN3ALMI0 3aKa3udKa B CUCTEME BEJIECHHUs peecTpa U B
KJIMEHTCKOM Gaze VCmoNHUTENs], HENbI0 KOTOPBIX sBiseTCS (UKcalus HIACHTU(OUKAIUOHHBIX JaHHBIX,
HEOOXOMMBIX JIJIst 0OeCTieueHUsI BO3MOXKHOCTH HIeHTH(UKAIMK 3aKa34yrKa IpH oOpallieHUH 3aKa3uuKa ¢
3anpocom Ha roJiyueHue Yciyr coriacHo [Ipunokenuto k Hacrosmemy JloroBopy no AMCTaHIIMOHHBIM
CpeJICTBaM CBSI3M K 3aKa3uuKy.



2.6. 3anpoc Ha okazanue Yciyr (3anpoc) — oOpaineHue 3aka3uuka B yCTHOH (hopMme 1o HoMepam
Tesie)OHOB, TOCPEACTBOM MecceH kepoB Menonnurens, ykazanubiX B [Ipunoxennun Ne 1 x nactosiemy
Jlorosopy.

2.7. Crerayiuct — coTpyIHuK MicnomuuTens (MM UHOE JIUII0, ¢ KOTOPBIM MCcIIOMTHUTENb 3aKITI0UHII
COOTBETCTBYIOILIHI JOTOBOP), BIAACIOMMNA HEOOXOAUMOH KBaIM(pHUKALMEH W HENOCPEACTBEHHO
MPEIOCTABJISIFOLTHI Y CIIyTH B COOTBETCTBUH C HACTOSIIUM J[oroBOpoM.

2.8. IlapTHep — 5M1I0, KOTOpPOE Ha OCHOBAHMUHM J0roBopa ¢ McronaHuTeneMm, OCYyLIECTBIISIET
COJIcHiCTBHE TP OKa3aHUU Y CIIyT 3aKa3uuKy.

2.9. TapudHblii 1IaH - COBOKYIHOCTH KJIFOUEBBIX ITapaMeTPOB OKa3zaHUs Y CIIyr (BUIbI, KOIUYECTBO,
CTOMMOCTb, MEPHOJ OKa3aHHUS M Mp.), B COOTBETCTBUH C KOTOPBIMH OCYIIECTBISETCS OOCIyKMBAHUE
3aKazuMka.

3. ITIPEJIMET JOI'OBOPA

3.1. Hcnonuutens o00s3yeTcss aKTUBUPOBATH YCIYyrd COMVIACHO BBIOpAaHHOMY 3aKa3uuKOM
Tapuduomy nnany, obecrneduB JOCTYNHOCTH YCIyr 3aka3uuKy WM TPETbeMy JIMIYy 3aKa3uuka, a
3aKa3uuk 06s3yeTcss NPUHATh YCIyrH M OMIATHTh CTOMMOCTH YCIyr corsiacHo Tapu(Homy miany B
MOPSIZIKE U HA YCIIOBUSX, ONPE/ICICHHBIX HACTOSLIMM JoroBOpoM U MpHiIoKeHUussMU K Hemy. [Ipu sTom
3aka3uuk BIpase 0hopMHUTL NPUOOPETEHHUE ITpaBa TPeOOBaHMS OKa3aHUs Y CIIYT B [10JIb3Y TPETHETO JIUIA.

3.2. Mcionuurenb ocTaBisieT 3a cOO0H NpaBo BHOCUTh U3MEHEHHS B HACTOAIIMM [IoroBop, B CBA3M €
ueMm, 3aKa3zuuk 00s3yeTcs mepesl nojydeHueM Y Cilyr 03HaKOMUTBCS ¢ akTyaslbHOH Bepcueil Jlorosopa u
MHOI HH(pOpMalue Ha caliTe www.iconcierge.by.

3.3. 3akazunk (JiuOO TpeThe JIMIIO 3a 3aKa3unka) BHOCHT OIUIaTy BeIOpaHHOTrO TapudHoro miaHa B
KauyecTBe MpeAoIUIaThl 32 TOT IEPHOJI, Ha KOTOpbI mpuoOpeTaeT mpaBo TpebOBaTh OKa3aHHUs YCIyr
Hcnonnurenem.

4. [TIPABA U OBA3AHHOCTU CTOPOH

4.1. UcrionHuTenb 00s3yeTcs:

4.1.1. akTuBUpOBaTh 3aKazuuKy BbIOpaHHBIM TapuHbIH 17aH, 00€CNEeUUTh TOCTYMHOCTh Y CIYyT B
o0beme U B CPOKH, COTIacOBaHHBIE CTOPOHAMHU HacToswero Jlorosopa (nanee - CTOpoHBI);

4.1.2. nocpeicTBOM pa3MelleHHUs] Ha CBOeM HHTEPHET-CalTe MPeOCTaBUTh 3aKa3UMKy JOCTOBEPHYIO
MH(POpPMALMIO O MNPEeJOCTaBIsEMBbIX YCIyrax, crocodax WX TIPeJOCTaBJIEHUs, YCIOBHUSIX OIUIATHI
croumoctu Tapuduoro nnana u Apyryro uHGpopManuoo, HeOOXOAUMYIO B paMKax UCIOJHEHUS YCIOBHH
Hacrosiero Jlorosopa;

4.1.3. He3aMeIJIUTEIbHO OIOBECTHTh 3aka3yhMka O BO3HMKHOBEHHH (oOpc -  MaXKOPHBIX
00CTOATENILCTB, KOTOPbIE MOTYT IOBJIHUATH Ha 00bEM, CPOK M KauecTBO OKa3blBaeMbIX Mcmonnurenem
Venyr. '

[lon = Qopc-MakOopHBIMH ~ OOCTOSITETBCTBAMH  CJIEAYyeT  I[OHUMAThb  Ype3BbIYAiiHbBIE W
HENPEeAOTBPATUMBIE OOCTOATENLCTBA, B TOM UHCIE CJIOKHAs HSIHAEMUOJIOrMYecKas oOCTaHOBKa,
HaXOo/IALIHECs BHE Pa3yMHOI'0 KOHTPOJISL CTOPOH, KOTOPbIE HU OJIHA U3 CTOPOH HE MOTJIa PEJIBUJCTh MPH
JIOJDKHOH BHUMATEIbHOCTH U OCMOTPUTEIILHOCTH, B TOM YHUCIIE:

a) BOiHa, OeCrOpsIKK U PEBOJIIOLIMH, cabOTaxX;

0) ctuxuiiHble OeICTBUS, yparanbl, HUKJIOHBI, 3eMJIETPSCEHUSI, [IyHaMU, HABOIHEHHUsI, pa3pyllleHHEe B
pe3yJibTaTe MOJHHUU;

B) B3PBIBBI, I0Kapbl, pa3pyLICHUs] MallMH, 3aBOJAOB M JIOOBIX YCTaHOBOK; CJIOXKHBIE IMOTOIHBIC
YCIIOBUSL;

r) O0HMKOTBI, 3a0aCTOBKH M JIOKAYThI B J1I000# popme.

4.2. VcnonHuTe b UMEET MPaBo:

4.2.1. B 0AHOCTOPOHHEM NOpSJKE BHOCUTh M3MEHEHHUs, IOMOJHEHHUs B Hactosuwil Jlorosop, o
KOTOPBIX 3aKa3uuK CUATACTCS JOJDKHBIM 00pa3oM YBEIOMJIEHHBIM, C MOMEHTA Pa3MeIIeHHsI U3MEHEHHOMH
Bepcun Jlorosopa Ha caiite: www.iconcierge.by;

4.2.2. npuBieKaTh TPETHUX JIMIL JJIsI UCIIOJIHEHHUs] CBOMX 00s3aTesIbCTB 10 HacTosimeMy Jlorosopy, a
TAK)K€ HMCIOJIb30BaTh YCIYTH/paboThl TPETBUX JIML, 00CCIIEYMBAIOMINX BO3MOXKHOCTDH IPENOCTABICHHS
Yenyr, npelyCMOTPEHHBIX HacTosIuM JloroBopom;



4.2.3. Tpe6GoBaTh COOIOAEHNUs 3aKa3YMKOM MPABMJI TEXHHKH 0€30IaCHOCTH W HPABUJI OKa3aHU
Yeayr, yCTaHOBJICHHBIX HACTOSIIUM JIOrOBOPOM U MPUIOKCHUSAMH K HEMY, IIPH UX HAJTHIHH]

4.2.4. B clyuae NpUUMHEHHs yiuepoa 3aka3dukoM VICIIOJHUTENO W/HIH UMYIIECTBY TPETHHX JIMIL,
TpeGoBath y 3aKa3urka BO3MELICHHS TPHUHHEHHOTO yIepOa B IOJIHOM 00beMe.

4.3. 3akazumk o0s3yeTcs:

4.3.1. cobmoaaTh MpaBuiia TEXHUKH 6e30MaCHOCTH, TIPaBUiIa OKazaHusA Y ciyr McnomHuTe .

4.3.2. B ciryuae TpuuMHeHHs yiiepOa VConHUTenO W/uilkd UMYIIECTBY TPEThHX JIMII, BO3MECTHTD
IIPUYMHEHHBIN yepO B OJHOM 00beME.

4.3.3. cobmoaarth ycJIoBHsl HACTOSIIEro JloroBopa u MpUIOKEHUN K HEMY.

4.3.4. ortaunBaTh Y CIIyTH.

4.3.5. mepel TOMydeHHeM YCIYr O3HAKOMHTBCS C aKTyanbHOH Bepcuei Jloroopa H -HHOH
uHpOpMaLHen.

4.4, 3aka3yuK UMEET MpaBo:

4.4.1. tpeGoBarh 0T VcnomHUTeNs HAUIEKALIETO OKa3aHUs YCIyr B COOTBETCTBHH C HACTOALIUM
JIoroBOpoM M MPUJIOKEHUSIMH K HEMY.

5. CTOUMOCTD, ITOPSJIOK Y CPOKU OIVIATBI YCIIVT

5.1. Croumocts Yenyr onpenensercs B [Ipuaoxxenun Nel k Hacrosmemy Jloroopy.

5.2. Crommocth Yenyr coriacHo BeiOpanHomy TapupHOMY miaHy no HactosiieMmy JloroBopy
omiauMBaeTcsl 3aKa3dMKOM IyTeM BHECEHHs JCHEKHBIX CPEACTB HA PacueTHbIH cueT VcmoaHuTens,
yKa3aHHbIH B HacToseM Jlorosope.

5.3. Veilyru CTaHOBSITCsL IOCTYITHBIME 3aKa34uKy Ha CJI€AYIOIINi ICHb [I0CJIC OIIAThl HX CTOUMOCTH
coryacHo BeiOpanHoMy TapudHoMy I1aHy.

6. I[TOPAJIOK CIIAYU-TTPUEMKU OKA3AHHBIX YCIIVT
6.1. Okazanue Yciyr 3aKa3quKy He COMPOBOXKIACTCS COCTABIEHHEM AKTa OKa3aHHBIX YCIIYT.
6.2. TIpenocrapienue YeiIyr B paMKax Hactosiero Joropopa noarBepikaaeTcs GakToM akKTHBALMH
(101K /TIOYeHHs ) BBIOpaHHOFO 3akaszunkoM Tapudroro miana cornacHo Ipunoxennio Nel K HacTosmeMy

Jlorosopy.

7. COITYTCTBYIOUIME CBEJJEHM S

7.1. B npouecce mnpemocTaBieHus YcCIyr 3aKa3dmKy MOTYT COOOWIATHCs JAaHHBIE O JAPYrHX
OpraHu3alysX, OpraHax u rpaXKaanax (TpeThH JIMIA), HX pa3paboTKax, IPOAYKTaX, MPe/UI0XEHUSX, B TOM
quciie KOMMEpUYECKOTrO XapakTepa, CChUIKH Ha caiTel B ceTH «MHTepHeT» (comyTcTBYIOLIAs
unpopmanus). VYKa3aHHble TPETbH JIMIA M COMYTCTBYIOMAas HMHQOpMamis He MNPOBEPAIOTCA
VcronHuTeeM Ha COOTBETCTBHE TeM WM MHbIM TpeGoBanusam. Hu McronHuTens, Hu 3aKa34yuK HE HECYT
OTBETCTBEHHOCTH 32 JAHHYIO COMYTCTBYIOILYIO MH(OPMAIHMIO, B TOM YUCJIE 3a JIHOObIe MHEHHUS I
YTBEpIICHHA, BHIPAKEHHBIE TPETHHMH JIML@AMH, PEKJIaMy M IIpodee, a TaKKe 3a JOCTYIHOCTb TaKoH
CONYTCTBYIOLIEH HH(GOPMALIMK  TTOCTIEICTBHS €€ HCIIOIb30BaHUs MM HEUCTIONB30BAHHs! 3aKa3uHKOM.

8. TPEFOBAHN S K KOMMYHUKALINAM

8.1. Homepa TenedoHOB, agpeca 5JIeKTPOHHOMN IOYTHI M MHAs KOHTAKTHO-aJpecHas uHpopMarus,
HeoOXomMMasi [l HOJIydyeHHs YCIyr, ycTaHaBiuBaeTcsl VICIOJHHUTENneM M COJAEPXKHUTCS Ha cairte
Wcnonuutens. B ciydae HM3MeHEHHs COOTBETCTBYIOLICH —KOHTAKTHO-aJpECcHOM HH(opmanuu
IIPHOPUTETHON sBJsieTcst WHpOpMalus, pa3MelleHHas Ha caiite Mcenonnurens. Bce koHTakTHBIC
PEKBU3UTHI (HOMepa Tesie(pOHOB, apeca dIEeKTPOHHOM I0YThI, PABHO KaK JIIOObIE HHBIE IIPE/IOCTABIISEMbIC
3aKa3uMKoOM CBEJICHHUS) PACLIEHUBAIOTCS KaK KOPPEKTHBIE, IIPHHAJUIEKAIHe 3aKa3uuKy U JOCTYTHbBIC JUIs
3aKa3uMKa, B CBSI3M C 4Ye€M OCYIIECTBIICHHE TEJCe(OHHBIX M HMHBIX KOMMYHHUKAIIHOHHBIX BBI3OBOB,
NpeIOCTaBIeHHE DJICKTPOHHOW M MHOH KOPPECHMOHJCHIMH C HMCHOJIb30BAaHHEM JaHHBIX PEKBH3HTOB
IPU3HAETCS OCYIECTBICHHEM KOMMYHUKAIMHU ¢ 3aKa3uMKOM.

8.2. IpenocTaBieHne yBeAOMIICHHH, Pe3yIbTaTOB OKa3aHUs YCJIyT, HHBIX CBEJCHHH H JNAaHHBIX €
UCIIOJIb30BAHUEM JIPYTHX PEKBU3UTOB JIOMYCKAETCs MPH YCIOBUHU IIPEIBAPUTEIIBHOIO UX COIIaCOBAHUS C
3aKa3uMKoM TIPUMEHUTEIBHO K KOHKPETHOMY MH(OPMAlMOHHOMY B3aUMOACHCTBUIO.
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8.3. 3axka3uuMK CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTh 3a COOTBETCTBHE COOOINAEMBIX HIIU
MEePEeChbUTaeMBIX WM JIaHHBIX TpeOOBaHMSM 3aKOHOJaTelbcTBa PecryOnuku bBemapych, Briouas
OTBETCTBECHHOCTH IIEPEL TPETHUMM JIMLAMHU B CITyUasiX, KOrja MpeaocTaBieHue 3aKa3unkKoM TeX HITH HHBIX
JAHHBIX MM COJAEP)KAHWE 3THX JaHHBIX HapyllaeT IpaBa UM 3aKOHHBIE HHTEPECHl TPETHUX JIMIL, B TOM
YMCJIC JIMYHBIC HEUMYIIECTBEHHBIE IIPABA aBTOPOB, HHBIC UHTEIJIEKTYaJIbHBIE ITpaBa TPETHUX JIUIL, U/ HIIH
1ocsAraeT Ha IpUHaAJIeKalllie UM HeMaTepHalibHbIe OJara.

8.4. Ucnonnurens unu [lapTHep BripaBe MpeKpaTUTh MPUEM JaHHbIX, HAPABISIEMbBIX 3aKa3uMKOM B
ABTOMATHYECKOM PEIKUME, a TAKXKE JF000H HH(POPMAIMY, CTeHEPUPOBAHHON aBTOMATHUYECKH (HapHUMep,
[IOYTOBOTO ClIama).

8.5. Ilpn ncnonszoBanuu Ycnyr 3aka3yuk He BIIpaBe:

— IepeJaBarh JOOBIM CIIOCOOOM JaHHBIE, KOTOPBIE SIBISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJIEBETHHYECKMMHU, OCKOPOJIAIOLIMMHE HPABCTBEHHOCTh, JEMOHCTPUPYIOMIMMHU (MM  SBJISIOLMMHUCS
nponarasjoi) HacHIM€ H JKECTOKOCTb, HApyUIAlOT [paBa HHTE/UIEKTYaJIbHOM COOCTBEHHOCTH,
NponaraHAMPyIOT HEHABUCTh M/MJIM JUCKPUMMHALMIO JIOJIEH 10 pacoOBOMY, STHHYECKOMY, II0JIOBOMY,
PEIMIHO3HOMY, COLMAIbHOMY IIPU3HAKaM, COJAEp)KaT OCKOPOJEHHS B aApec KakKux-JIMOO JIMI[ HJIN
OpraHu3alui, CoACpKaT JIEMEHTHI (WM ABJIAIOTCA MpoNaraHoit) mnopHorpadguu, pa3bsCHSIOT MOPSIOK
U3rOTOBJICHHUS, MPUMEHEHUS WJIM HHOTO MCIOJIb30BAaHUS HAPKOTHYECKHX BEIIECTB HJIM HX aHAJIOTOB,
B3PbIBYATBHIX BEIIECTB UJIM HHOTO OPYIKHUSI;

— BbIJaBaTh ce0s 3a APYroro yesoBeKa WM MpeACTaBUTEls OpraHu3alui W/ coodecTsa 0e3
JIOCTATOUHBIX Ha TO IIPaB, B TOM 4YHCJIE 3a COTPYIHHKOB VCHOJHMTENS, a TaKKe MPHUMEHSThH JIFOObIE
Apyrue GopMbl U cOCOOBI HE3AKOHHOTO NIPEJICTABUTEIbCTBA APYTHX JIHIL;

— TepeJaBarh JIOOBIM CIIOCOOOM KaKHe-THOO MaTepHalibl, COJAEp)KAIlHe BHPYChI HJIH JPYTHE
KOMIIBIOTEPHbIE KObI, (haiiibl MM POrpaMMBl, IIpeIHA3HAYCHHBIE [T HAPYIIEHHs, YHHUYTOXKEHHS JIHO0
OrpaHu4eHus  (QYHKIMOHAJIBHOCTH  JIIOOOr0  KOMIBIOTEPHOIO WM  TEJEKOMMYHHKALHOHHOTO
000py1I0BaHUsl, UM [IPOTPAMM,

JUIsl OCYIICCTBJICHUS HECAHKIIHOHMPOBAHHOIO OCTYIA, B TOM YMCJIE ITyTEM pa3MelIeHUsl CChbLUIOK Ha
BBILIEYKA3aHHYIO UH(POpMAIHIO;

— HHBIM 00pa3oM Hapymath TpeOOBaHHs 3aKOHOJATeNbcTBa PecnyGmuku  Bemapych npu
OCYUIECTBIIEHUH HH(POPMALIMOHHOTIO 0OMEHa.

9. IEPCOHAJIbHASI UHOOPMAILIV L. ITEPCOHAJIBHBIE JJAHHBIE 3AKA3YHMKOB

9.1. 3aKka3umK, OIJIaYnBasi CTOUMOCTE Y CIIYT cornacHo TapudHoMy IJ1aHy, BEIPAKAET CBOE COrylacue
Ha HCrnoyib3oBaHue lcenonHureneM CBEICHMH O €ro MEPCOHANBHBIX MaHHBIX B COOTBETCTBHU C
3aKOHOJATeNbCTBOM PecnyOnuku Benapyck u juist eneit opranusanuiu uenojHenus J{orosopa.

9.2. Ucnoanurenb ocymecTsisieT cOop U 00paboTKy NEPCOHANBHBIX JAHHBIX B CIIEAYIOMINX HesX:

— uaeHTuuKanus 3aKa3unka;

— IpelocTaBlIeHUe 3aKa3urKy MepCOHATM3MPOBAHHBIX Y CIIyT;

— YJIy4LICHHE KayecTBa YCIIyr, ya00CTBa MX HCIOJIb30BaHUS, pa3paboTKa HOBBIX MPOAYKTOB M
Yenyr;

— IPOBE/ICHUEC CTATUCTUYCCKUX M MHBIX UCCIICJOBAHUN, HA OCHOBE 00C3TMYEHHBIX JaHHBIX, -

— HaIpaBJICHHUs/COO0MIEH S MTPEUTOKEHHH O IPOJIOHTANK JIOTOBOPA Ha HOBBIH CPOK.

9.3. Ilpunumas ycinoBus Hactosiero JloroBopa, 3aka34yuk corjiamaercs ¢ TeM, uto McnonHuresns
OCyILUECTBIIET ¢OOp, XpaHEHHE, HCIIOIb30BAaHHE, CHCTEMATH3AIMIO, HAKOIUIEHHE, PAcpOCTpaHeHHUE, a
TaK)Ke WHBIM 00pa3oM o0pabaThiBaeT NEpPCOHAIbHBIE TaHHBbIE 3aKa34MKOB s LieJiel, CBSI3aHHBIX C
ucronHenuem Jlorosopa.

9.4. Vcnonnutenb rapaHTUPYET, YTO CBEACHHS JIMYHOTO W KOH(QHMIECHLIHUAILHOIO XapaKTepa,
[pesocTaB/iseMble 3aKa3uuKOM B LEJISX OKa3aHUs yCiyr 1o TapupHoMy rmiany, OyayT HCIIONB30BATHCS
B COOTBETCTBHHU ¢ TpeOOBAHMAMH, IPEIbABISIEMBIMU 3aKOHOAATEILCTBOM Pecnybmku Benapych. |

9.5. llepconanbnas uHpopMalus 3aka3dunka XpaHUTCS M oOpabaTeiBaeTcs VIcHoNHUTENEeM B
COOTBETCTBHHU ¢ ycioBusiMu JloroBopa, neHCTBYIOIMMH B OTHOLICHHH BCeH HH(OPMAIMH, KOTOPYIO
Wenonnurens w/mnu IlapTHep MOryT HOIy4dTh O 3aKa3umke B MpoLEcce MOJIb30BAHUS YCIyram.
Cornacue 3aKkaz4yuka Ha IPEJOCTABICHHE MEPCOHANBHON MH(OpPMaIUK, JaHHOE UM B COOTBETCTBHHU C
MOJIOKCHUAMH  Hactoswmux IlpaBuia, B pamMKaXx OTHOLIEHHH ¢ JHOOBIM M3  yKa3aHHBIX JIHIL
pacrpocTpaHseTCsl Ha BCE 9TH JIMIIA.



9.6. Hcnonp3zoBanue Yciayr o3HadaeT 0e30rOBOPOYHOE COIVIACHE 3aKa3uhKa C IOJIOKEHHSIMH
HacTosero JIorosopa 1 ykasaHHbEIMM B HEM YCIIOBHSIMH 00pabOTKH €ro NepCoHaIbLHON HHOPMAIIUH.

9.7. Hu Wcnonnurens, uu Ilaptaep B 00mmeM ciydae He 00S3bIBAIOTCS MPOBEPATH JOCTOBEPHOCTD
MepcoOHaNbHON MH(OPMALUHK, MTPeIOCTaBIseMOil 3aKa3dnKaMi, U He OCYIIECTBIISIIOT KOHTPOJb 3a MX
JCECIOCOOHOCTBIO, OJIHAKO MCXOJIAT M3 TOro, YTO 3aKa3uuK MpeIOCTaBIsET JIOCTOBEPHYIO U
JOCTaTOYHYIO TMEPCOHAbHYI0 HMH(MOPMALMIO M IOUICPXKUBACT STy HH(POPMALHUIO B aKTyalbHOM
COCTOSIHUH.

9.8. McnonuuTeb coOMpaeT ¥ XpaHUT TOJIBKO Te IEPCOHAJIbHbIE JIAHHBIE, KOTOPhIE HEOOXO0MMBI IS
oKazaHusl Yciyr.

9.9. XpaHenue InepcoHaIbHON HHMOpMALKK 3aKa3YMKOB OCYMIECTBIISETCS B COOTBETCTBHH C
BHYTPEHHMMH KOPIOPATUBHBIMU JOKYMEHTaMH. B OTHOImIEHNH nepcoHanbHOM uHpopMaluy 3aKa3zunka
COXpaHsAeTCs €€ KOH(PUIECHITHAILHOCTD.

9.10. Micionuurens u [apraep Brpase nepenars nepcoHanbHy0 HHGOPMAIMIO 3aKa39HKa TPETHUM
JIMIIaM B CJIEJYIOLUX CITyvasx:

— 3aKa3uMK BBIPA3UJI CBOE COTJIaCHE Ha TAKHe JAEHCTBHS;

— NPeYCMOTPEHHBIX 3aKOHOAaTeNIbecTBOM PecryOmuku benapycs.

9.11. Mcnonuurens NpUHUMAET HEOOXOAMMBIE M JOCTATOYHBIE OPraHU3AIMOHHBIE U TEXHHYECKHE
MepBl ISl 3alUThI MEPCOHANIbHOM MHPOPMALNK 3aKa3uuKa OT HEIIPaBOMEPHOTO WJIM CIIy4allHOI'O
AOCTyIa, KOMMPOBAHUSL, PACIIPOCTPAHCHUS, & TAKXKE OT MHBIX HEIIPABOMEPHBIX JACHCTBHI ¢ HEH TPETHHX
JIMIL, paBHO BO3JIaracT aHaJIOrMYHbIE 00SA3aHHOCTH Ha COOTBETCTBYIOMIEro MenomauTens.

9.12. Wcnonnureny rapaHTUpyeT, YTO CBEJCHHS JHYHOTO M KOH(HIEHIHAILHOTO XapaKTepa,
[pelocTaBisieMble 3aKa34yMKOM B LEIAX OKasaHMs mociequum Yciyr no Tapuduomy miany, 6yayT
MCII0JIb30BATLCSA B COOTBETCTBHU C TPEOOBAHUAMMU, NPEIbABIIEMbIMH 3aKOHOIATEILCTBOM PecryOnmuku
benapyce.

9.13. 3aka3uuK BbIpaKaeT CBOE COITIACHE Ha XpaHeHHe HHPopMaruK o cebe U OKa3aHHBIX YCIIyrax ¢
LIeJIBIO KOHTPOJIsSL KauecTBa Y ¢iyr, 06paboTKy yKa3aHHOH HHOOPMALHH C TOMOIIBIO CBOUX IIPOIPAMMHO-
annapaTHbIX  CPEJCTB, BKJIKOYas CcOOp, CHUCTEMATH3AlMIO, HAKOIUICHHE, XpaHEHHWE, YTOYHEHHE
(oOHOBIICHHE, M3MEHEHHME), HCTIONL30BAHME, PACIPOCTpaHEHHE (B TOM 4YHC/Ie Mepefady, BKIIOYas
TPAaHCTPaHUYHYIO Nepeziady), 00e3/1nIuBaHKe, OJIOKHPOBAHHE H YHUUTOKEHHE MEPCOHAIBHBIX JAHHBIX.

10. OTBETCTBEHHOCTEL CTOPOH

10.1. 3a HeucnosHeHHe, JIMOO HEHA/JIEKAIIEE UCIIOIHEHUE CBOMX 00S3aTENILCTB 10 HaCTosILIEMY
Horosopy BuHOBHasi CTOpOHAa HECET OTBETCTBEHHOCTh B COOTBETCTBHH C JIEHCTBYIOIIHUM
3aKOHO/AaTeNbCTBOM PecnyOmuku Benapyck, ¢ yderom 0coGeHHOCTEH, YCTAHOBJIEHHBIX HACTOSIIIMM
JloroBopom.

10.2 McrionHuTEIh HE HECET OTBETCTBEHHOCTH 34

- BpeJ, NMPHYMHEHHBIA >KU3HM M 370POBBIO 3aKa3dyWKa MO €ro COOCTBEHHOH BHHE B ciyuae
HECOOJTIO/ICHHS UM TIPABUJI TEXHHKH 0€3011aCHOCTH B MOMEHT OKa3aHus Y CIyTH;

- HECOOTBETCTBHE (DAKTHYECKHM TPEAOCTABICHHBIX YCIyr, CYOBEKTHBHBIM OXHAAHHSIM H
[pe/ICTaBICHUAM 3aKa3unuKa O TaKuxX Y CiIyrax.

- Bpe/l, IPUUMHCHHBIN JKM3HH, 30POBBIO U UIMYIIECTBY 10 BUHE TPETHUX JIUIL.

11. CPOK JIEMCTBHU S IOTOBOPA U ITOPAJIOK EI'O PACTOPXEHUSI

I1.1. Hacrosimuit JloroBop cumrtaercst 3aK/IIOYEHHBIM Ha HEONpPEIENEHHBIH CPOK C MOMEHTa
COBepHICHHs 3aKa34MKOM aKLenTa B COOTBETCTBHM ¢ I.1.5 Hacrosmiero JloroBopa M JeHCTBYeT 110
MOJTHOTrO UCIoNHeHns: CTOpOHAMH CBOMX 0053aTEIIbCTB.

11.2.B cayuvae, ecnu nocine oxoHYaHMs AeHcTBHs oriadenHoro TapudHoro miana 3aka3duk B
TeueHue 5 (ISITH) JHEH He BHEC COOTBETCTBYIOLIYIO OIUIATy Ui MpojioHranuu TapudHoro riaxa B
NOpsAJIKe, IPeTyCMOTPEHHOM 11.5.2 JloroBopa, Bee 00s13aTebeTBa 110 HacTosmeMy JloroBopy CYMTaloTCs
MCIIOJIHEHHBIMH U JIOrOBOp CYMTAETCs pACTOPTHY THIM.

12. PASPEIIEHUE CITOPOB



12.1. Cnopsl u pa3HOIVIacHs, BO3HMKAIOLIME NpPU HCIONHEHUH Hacrtosuiero Jlorosopa, Oyayt
pelarbes MyTeM IIeperoBOpOB MeXky CTOPOHAaMH HacToswiero Jloroopa.

12.2. B cityyae ecim ykazanHele B 1. 12.1. ciopbl ¥ pa3Horiacus He MOTYT OBITh pellieHbl YKa3aHHbIM
crocoOoM, OHM TOJIEKAT YPEryJIupOBaHUIO B Cy/leOHOM MOPSIKE B COOTBETCTBHM C JACHCTBYIOLUMM
3aKOHOAaTebeTBOM PecnyOnnku benapyce.

13. ITPOYUE YCIIOBHUA

13.1. Croponbl 0G€30roBOpOYHO cOTrjalIaloTCs ¢ TeM, YTo HacTosied JloroBop 3akiiodeH 1o
IOPUAMYECKOMY ajipecy HaxoxaeHus: Vcrnomaurens.

13.2. CTOopoHBI 6€30r0BOPOYHO MPU3HAIOT IOPUINYECKYIO CHUITY TeKcTa HacTosiero Jlorosopa.

13.3. Hacrosimuit JloroBop octaeTcst B cujie B cilydae U3MEHEHUsI peKBU3UTOB CTOPOH, U3MEHEHHUsI
MX YYPEIUTENBbHBIX JIOKYMEHTOB, BKJIOYasi, HO, HE OrPaHUYUBAsACh, M3MEHEHHEM COOCTBEHHHKA,
OpraHu3allMOHHO-IIPaBOBOH (opMbl U Ap. McnonmHutens BrpaBe mepeaaTh MpaBa U OO0S3aHHOCTH I10
JloroBopy Jipyromy nuiy.

13.4. B cinydae uzameHeHus: pekBU3UTOB CTOPOHBI 00s13aHBI B 7-AHEBHBIH CPOK YBEAOMHTH 00 3TOM

JIpYT ApyTa.

14. PEKBU3UTBI UCITOJIHUTEJIA

YacTHOe yHUTapHOE IPEANPUATHE 110 OKa3aHUIO yeayr « Al-KoHChepk»
(Hactnoe npennpustue «Ail-Koncbepix»)

FOpuanueckuit anpec: 220088, r.Munck, yin.CosomenHasi, a1.23a, momemieaue No7
YHIT 692164894

p/c BY6OMTBK30120001093300121534

B 3A0 «MTbank» SWIFT: MTBKBY22

220007, r. Munck, yi. Toncroro, 10

Ten.+375 44 503-03-03

E-mail: info@iconcierge.by



[Ipunoxenue Ne 1 x JloroBopy Ha
okazanue yciyr ot 11 centsidps 2024

Tapudusle naanbl
Julst 3aKa34uKOB — (PU3UYECKUX JIUI]

Tapudublit an

IMaker KOHCBEPIK-CEPBUCA «HpeMnyM»

Ycnyru,
BKJIIOUCHHBIE B
Tapudnslit man

1. [Tomo1p B myTenIeCcTBUH
OpoHHpOBaHUE OMIIETOB Ha KOO0 BUJ TPAHCIIOPTA;
OpOHHMPOBAHHE HOMEPOB B OTEJISIX;
OHJIAaMH-pErucTpalys Ha aBUApEnChl;
HOJUIEPIKKA MIPH yTepe MM Kpaxke JTOKYMEHTOB U [ICHHOCTEH;
MOMCK apeH/THOT0 aBTOMOOMIIS;
9KCTPEHHAsI CBSI3b C HEOTJIOKHBIMU CITYKOaMH;
uH(pOpMaIUs O Typax;
noa00p 3KCKypCHil.

2. UndopmanronHas mojyiepxka
UH(pOpMAaLHs O BaKIMHAIUX
BU3aX, CTpaHax / peruoHax;
yBEJIOMJICHUE O Kypcax BaJliOT;
OroJie;
Tepeaya CPOUHBIX COOOIICHHI;
110100p MOOUJIBHBIX OIIEPATOPOB;
PEKOMEH/1alluu 110 00eCIeYeHHIO JINYHOU Oe30IMacHOCTH.

3. Opranu3zanus gocyra
uH(popMalus 0 pecTopaHax, 0apax, Kiydax (B TOM 4ucIie
CleNUATM3UPOBAHHON HAIPABJIEHHOCTH);
aduia KUHOTEaTpoB / TeaTpoB, OpraHu3alKs MOKYNKH OHIETOB;
YBEJIOMJIEHHE O CIIOPTHBHBIX U KYJIBTYPHBIX MEPOTIPHSITHSIX
OpoHHMpOBaHUE OUJIETOB / MECT / CTOJIUKOB,;
110100p CBEACHUI 0 cajoHax KpacoTel U SPA-1ieHTpax, pUTHEC Kny6ax,
CaHAaTOPHO-03/I0POBUTEJIBHBIX KypopTax.

4. buzHec-ycnyru
OpraHu3anus KypbepcKoil 10CTaBKU JOKYMEHTOB;
coJieiicTBHEe B MMCbMEHHOM U YCTHOM IEPEBOJIE JOKYMEHTOR;
NOJUIEP)KKA B OpraHu3alii OU3HEC-MepOIPUSITHIA;
YCIIYTH CeKpeTapsi;
PEKOMEH/IalliH U IOMOIIb IIPU yTepe TOKYMEHTOB;
MIOMOIIb B OPraHU3alUuK apeH/Isl oduca (moadop pHIITEPCKOTO
areHTCcTBa) U 0(UCHOrO 00OPYIOBAHHUS.

S.ITomours Ha goporax
OpraHu3alus CpOYHOH IBaKyallud aBTOMOOHIIS;
OpraHu3alnus SKCTPEHHOW TeXHUYeCKasi IIOMOIIb;
OpraHu3alus yCIyr TaKCH WM TpaHchepa;
UHpOpMalMOHHAs yciryra «ABTo3aboTa;
OpraHu3alus yciayr MOOMIBHOIO HIMHOMOHTAXA;
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OpraHu3alus 1Mo/ iB03a TOIUINBA, BCKPBITHs aBTOMOOMJIA, OTKIIFOUCHHSI
CUTHQJIM3ALMU H T. 1.
npeI0CTaBIeHHe KOHTaKTHOW HH(GOPMALIUH U TaHHBIX O PeXKHUMe pabOoThI
A3C, CTO, nunepckux LHEHTPOB;
HepBHYHAsT KOHCYJIBTALUS O MOPsi/IKE AeHCTBUH IIPH HACTYIIJICHUH
CTpPaxoBOTO CIIy4as;
obecriedeHue nose3Hoi nHdopmanueit 00 odepesx Ha MOrpaHAYHBIX
nepexonax Pecnybnuku benapyce;
KOHCYJIbTAI[MH B PAMKax TPAHCIIOPTHOI'O CTPAaXOBaHHs, TEXHUYECKHE
KOHCYJIbTAIUH;
OpraHu3aius yeJIyru «Y CTaBIINA BOJAUTENbY.

6. [Tomoms o goMy
OpraHu3alks MOMOIIH JIEKTPHKA, BOJOIPOBOIYMKA, ClIecaps;
10100p KJIMHUHIOBBIX CIIYXKO, XMMUHCTOK, PEMOHTA OJIEXK/IbI;
HOUCK ¥ [TOMOII[b B IPUOOPETEHHH M JOCTABKE [{BETOB / I101apPKOB.
no00p «MacTepa Ha yacy;
HOMOIIb B IOUCKE KBaTM(HUIIMPOBAHHOM HSIHM JUIs Baiero pebenka («Ha
Yac) WJIM Ha PeryJsipHOH OCHOBE);
COJIeiicTBHE B OpraHu3alluy Iepees3na.

7. MeauuuHCKas ¥ FOpUaMyecKas noQ1epiKKa
3alliCh Ha IPUEM Bpaya;
OpraHu3alusi BU3UTa CKOPOH MEeIUIIMHCKON OpUrajsl;
110,100p IOPUCTOB, HOTAPUYCOB U aJIBOKATOB.

8. ¥xo/1 3a 1OMalIHUMU )KHUBOTHBIMH
uHOpMaIKsl 0 BeTepUHAPHBIX KIIMHUKAX U alTeKax, 300MarasuHax v
TOBapax JJIsl )KUBOTHBIX; ’
OpraHu3alis Bble3/[a Ha JIOM BeTepUHapa WM TpyMepa.

9. DKCKJIIO3UBHBIE YCIIYTH

Wake-up call (5e Gonee 5 B ieHb);

30Ha NOKPBITHS
JUISL OKa3aHUsl
yCcIyru

Bech MMUDP, IIPpHU HAJIMYHUHN TEXHUUYECKOU BO3MOKHOCTH.

[Topsinok
3arpoca
BbIOpAHHOM
YCIIYTH

Wcnonnurens HarpaBiseT yBEJIOMJIGHHE O Clnoco0ax MNOAKIIOYEHHS K
yciyram  ai-KoHChep)K B BHJE€ NPHUBETCTBEHHBIX IHCEM C JI€TaJbHOM
UHCTpyKIMed 1o noaxioueHno uepes CMC-coobuieHusi, a  Takxke
nocpeacTBoM MecceHmkepo (Viber, whats app, telegram) mo Homepam
MOOUITBHBIX Tesle(hOHOB 3aKa3YHKOB, YKa3aHHbBIX [IPH MOAKIOYEHUH YCIIYyTH B
nporpaMMHOM obecnieueHunu Mcnonnurens.

3aKa3uyrMKyd MOTYT BOCIIOJIb30BaThCsl cepBUCOM ail-KoHchepk cienyroluMH
criocobamu: Hampasienue 3ampocoB B mecceHpkepax (Viber, whats app,
telegram) 1Mo KpyrjoCyTOYHOMY MHOTOKaHAJIEHOMY HOMepy TenedoHa:
+37544 503 03 03 .

Cpok nercTBus
yCIyTH

[Taker «lIpeMuym» - 1 Hezens ¢ MOMEHTa aKTUBALIUH,
[Taxker «IIpemuym» - 1 Mecsill ¢ MOMEHTa aKTUBALIMH,
[Taker «IIpeMuym» - 1 roJ1 ¢ MOMEHTa aKTHUBALIUU.

VCIIyrs CTaHOBATCA JOCTYIMHBIME KIIMEHTY Ha CleyIoluii pabounii ieHsb
1ocJie MPUCOETUHEHNUs K IOrOBOpy-odepTe Ha OKa3aHUe yCIIyT U OIIaThl
croumoctu Ilakera ycmuyr.




CroumocTb
(enuHOpasoBas
oIjiaTa)
(Bxmovast HJ{C).

[Taket «I[Ipemuym» - 1 Hepens -100 6en. pyOnei,
[Taker «IIpemuym» - 1 mecsn - 250 Gen. pyoOneid,
[laket «I[IpeMuym» - 1 rog — 700 Gein. pyoGei.

Tapuduslit ian

IlakeTt koHcbepik-cepBuca «Travel i-Concierge»

Yenyru,
BKJIIOUEHHBIE B
Tapudubiii nian

. HallOMHHaHKUE 0 HEOOXOIUMBIX Bellax;

. KOHCYJIbTUPOBAHHUE 110 NEPEYHIO JOKYMEHTOB HEOOXOIUMBIX JUIS -
1iepeceyeHus TPaHuIbl Ha COOCTBEHHOM aBTOMOOMIIE, O HIOaHCaX
TaMOYXKEHHOI'0 0()OPMIIEHHUS] TPAHCIIOPTHOTO CPEACTBA 3a IpeaesiaMu
PecnyGnuku benapycs;

. yciryra wake up call; .

. coCTaBJIeHHE peKOMEHAalUH 1o obecreueHuIo JTUYHOM 0e30MacHOCTH;
. COCTaBJIEHHE TYPUCTHUYECKOI'O MapIIPyTa;

. perucTpallus Ha peic;

. npejlocTaBlieHue HHpopMaly 00 odepesiX Ha MOrpaHUYHbIX

nepexojax PecnyOnuku benapych npu nepecedeHnu Ha TPaHCIIOPTHOM
CpEJICTBE;

. IpeocTaBieHHe HHPOPMAILIMU O JOCTONPUMEUATEIbHOCTSIX, He
BKJIIOYEHHBIX B TYP, U COCTABJIEHUE ONTUMAJILHOIO MapLIpyTa K HUM;

. 10100p BapHaHTOB IPOKUBAHMS;

. A3BIKOBas [TO/IJIEPIKKA;

. MH(OPMHUPOBaHHE U COCTABIICHHE MAPIIPYTa O MecTaX IS TOCEIICHHS:

My3esX, rajiepesix, TOproBO-pa3BieKaTebHbIX IIEHTPOB, KYJbTYPHBIX U
CIIOPTUBHBIX MEPOIIPUSITHIH;

. UH(pOPMUPOBAHHUE O CITy)KOax TaKCH, OOMEHE BATIOT, MOOMIBHBIX
oleparopax, cepBHcax apeH]Ibl aBTOMOOHMIIEH, CTOMMOCTH TOIIJIMBA, TIOr0JIe U

1p.;

. MH(POPMHUPOBAHHKE B CiIydae HIKCTPECHHBIX CUTYAI[Ui O HOMepax
Teae(OHOB CIECITYkO, CepBUCHBIX CIYXO U T.1.

. TEeXHHYECKass KOHCYJIbTAIUS B paMKaxX PYKOBOJICTBA 10 dKCIUTyaTalluu
aBTOTPAHCIIOPTHOTO CPE/ICTBA;

. KOHCYJIbTAllM¥ B paMKax TPAHCIIOPTHOTO CTpaxoBaHUs (MOPSIOK
nevcteuit ipu JTTI);

. COJIEHCTBHUE B BOIIpOcax yperyaupoBanus yobiTkoB B ciryvae J{TTI;

. OpraHu3alus OKa3aHUsl yCJIYT dBaKyalldd U/ WK TEXHUYECKOH TTOMOIIIH;
nonoop CTO unu qunepckoro meHTpa;

. MH(OpMHUPOBaHKE O NOIYJISIPHBIX Kade/pecTopanax, OpOHb CTOJHKA;

. COJIEHCTBUE B KOMMYHHUKALIMU CO CTPAXOBOM KOMIAHUEH B OTHOLICHUH

MEJULUHCKOTO CTPAXOBaHUs 3a pyOesKoM.

30Ha MOKPBITUS
JUlsl OKa3aHUs

Becn MUDP, IIpHU HAJTUYHHU TEXHUUYECKOW BO3MOKHOCTH

yCIyTH
IHopsmox Wcnonuurens HampaBiseT yBeIOMJIEHHE O CHOC00ax MOAKIIIOYEHHS K
3anpoca ycayram ai-KoHcbepk B BUIE NPUBETCTBEHHBIX IHCEM C JCTalbHOM
BbIOpaHHOU HHCTpYKIHMEH 1o mnoakimodyeHuro uyeped CMC-cooOuieHus, a Takxke
YCIIyTH nocpeAcTBoM MecceHpkepoB (Viber, whats app, telegram) mo Homepam




MOOMJIBHBIX Tesle()OHOB 3aKa3uYHUKOB, YKa3aHHBIX MPH IMOJKIIOYCHHH YCIYTH B
porpaMMHOM obecrieueHuu McrmomHuTess.

3aKa3yMKH MOT'YT BOCIIOJIb30BaThCs cepBUCOM aif-KoHChepk clieayIonumMu
crnocobamu: Hampasnenue 3ampocoB B Meccenmkepax (Viber, whats app,

telegram) 1o KpyriocyTOYHOMY MHOTOKaHAJIBHOMY HOMepy TesedoHa:
+37544 503 03 03 .

Cpox neiicTBus
YCIIyTH

[Taker ycnyr koHcwepxk-cepBuca «Travel i-Concierge» Ha 1 moe3aky
aKTHBHUpYeTcs 3a 3 s J10 nyTemecTBus KivenTa u 3aBepinaercs yepes 3 JaHsl
nocJjie 3aBepiieHus nyremectus Kienra.

*Cpox noe3axu He 6onee 30 KaJleHNapHBIX JHEH ‘

[Taker ycnyr koHcwhepk-cepBuca «Travel i-Concierge» Ha 1 rom — cpok
JecTBus 365 1HEH ¢ MOMEHTA aKTHBAIUH.

YCIIyrd CTaHOBATCS JOCTYIHBIMU KJIMEHTY Ha CIEAYIOMNA pabouuii 1eHb
nocje MPUCOCIUHEHUs] K J0TOBOpy-o(epTe Ha OKa3aHHE YCJIYT M OIUIAThI
cToumocTH BeiOpanHoro TapugHoro miana

CTOMMOCTD
(ennHopazoBas
onJiaTa)

(Bromrouass HI1C).

ITaker ycnyr koHchepk-cepBuca «Travel i-Concierge» Ha 1 moesznky — 200
Oein. pyOuieit,

[Taket ycnyr koHcbepk-cepBuca «Travel i-Concierge» Ha 1 rox — 600 Geun.
pyOuiei.

Tapudustit mian

ITaker KoHcbepxk-cepBuca «3adora+»

Yenyru,
BKJIIOYEHHBIE B
Tapudubiit nnan

e ' bpoHupoBaHuMe caHATOPUEB, 30H OT/IbIXA, JTIEYEOHBIX 3aBEICHHI;

. AxTyanbHas HHPOpMAIKs O MEPOTIPUATHSIX JJIsl ICHCHOHEPOB;

. [Tomo1up B npuoGpereHnu OUIETOB, OpraHU3aI|K J0CYTa;

. JlocTaBka Ha JOM €Jibl, IIPOJIYKTOB, TSDKEJIBIX T'PY30B, TOBAPOB IEPBOI
HEOOXOIUMOCTH;

. Opranuzanus Tpancdepa, BEI30B TaKCH;

. [IpenocraBienne cripaBoyHO HHPOPMALIUH TI0 JTFOOOMY BOIIPOCY;

. 3anuck K Bpady, MH(popMaLus 0 paboTe MEIUIMHCKHX YUYPEeXICHHUH,
IIOMCK HYXKHBIX JIEKAPCTB I10 BBHITOJAHOH II€HE, TOMOILb B TOA00pE CHAECIOK;

. AxTyasibHasi MHOpMaLUs O CKUJIKAaX U OOHYCHBIX CHCTEMax ropoja,

I'IOIIGOp CIICIIHAJIbHBIX l'IpeIUlO)KCHI/Iﬁ JJIs1 IEHCUOHEPOB, CUCTEM JIOAJIBHOCTH
. IOpI/IIIH'-ICCKaH KOHCYJIbTAIlU s,

. [Ton6op nepconana mubo crenunanucra s Bele3/a Ha JI0M;

. Opranusanus HeCTaHAAPTHOTO OTABIXA VISl IPEMHUYM KIHEHTOB;

. OxazaHue MoMouIM B OpraHU3alMy PUTYIbHBIX YCIIYT;

. Koncynbranust cnenmanucra mo Bompocam JKKX  (mpaBHIBHOCTB

IIPUMEHEHHs Tapu(OB, JIBFOT B OIUIATE KHJIHUIIHO-KOMMYHAJIbHBIX YCIYT U
T.I1.);

. Pexomennanuu no necTBusM B ciiydae: Tele(OHHBIX BEIMOTaTeNIbLCTB,
HaBsI3aHHBIX IIPOJA)KaX IO 3aBBILMICHHBIM II€HAM W TIOMbBITKAX 3aBJIaJICHUS
UMYIIECTBOM OOMAaHHBIM IyTeM, KOH(QJIUKTHBIE CHTYallHH C COCEISMH H
npouee;

. Koncysnbranyu 1o CTpaxOBAaHUIO JKU3HH M 3JI0POBBS, JBH)KUMOIO H
HEJIBU)KUMOTO UMYIIECTBA;
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. VYenyra "Beé xopomo".

30Ha MOKPLITHS
JUIsL OKa3aHMsl
yCIyTrH

Bech MUp, IPpHA HAJIUYUH TEXHHUYECKOH BO3MOXKHOCTH

[opsinok
3arpoca
BbIOpaHHOM
yCIIYTH

HcnonHuTtens HampapisieT yBeJOMICHHE O cnoco0ax MOAKIIOUEHHS K yCIyram
ait-KoHchepik B BUJIe IPUBETCTBEHHBIX ITUCEM C I€TaIbHOH MHCTPYKIUEH 110
noakoueHuto yepe3 CMC-cool1ieHus, a TakkKe MoCpeICTBOM MECCEHKEPOB
(Viber, whats app, telegram) o Homepam MOOHIIBHBIX TeIe(pOHOB 3aKa3yHKOB,
YKa3aHHBIX MPU MOIKIIOUYEHHH YCIYTH B IPOrPAMMHOM 00eCTIeYeHn
Ncenonuurens.

3aKa34vKH MOTYT BOCIIOJIB30BAThCsI CEPBUCOM aii-KoHChepik cleayroIumMu
criocobamu: Hampasiienue 3anpocoB B meccenpkepax (Viber, whats app,

telegram) Mo KpyrJiocyTOYHOMY MHOTOKaHAJIBHOMY HOMeEpY TeledoHa:
+37544 503 03 03 .

Cpox neicTBust

[laker «3abora+» - 365 qHEl ¢ MOMEHTA aKTUBALIUHA

yCIAYTH .
VYCiyru cTaHOBSITCS JOCTYMTHBIMU KIMEHTY Ha CJIeIyIOMnN pabounii 1eHb
MocJIe MPUCOSIMHEHHUSI K IOTOBOpY-0depTe Ha OKa3aHHUE yCIIyT U OIIaThl
cToumMocTH BeiOpanHoro Tapuduoro niana
CroumocTb
(enMHOpasoBas [Taket «3abota+» - 500 Gen. pybOineid.
orJiaTa)

(Bxmovast HI1C).
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