i-Concierge
ASSISTANCE

IIpaBuaa u ycaosus odcay:kupanus Knnenros — nepzkareseii kaprol «beakapr Makeumym»

1.1. O6mue cBeneHus.

I.I.I. B uensax nomyuenust ycnyr u3z [lakera ycayr KiaveHT 3HAKOMUTCS M COramaercs c
[IpaBunamu u yenosusamu obcnyxusanns Kianenros Wcnonnutenem (ganee mo tekery — Ilpasuna). B
[IpaBnax  3akperyi€H MNepeyeHb MEPCOHAIbHBIX  JAHHBIX, KOTOPBIE MOTYT 0OpabaThiBaThCs
Hcnonnurenem u/uMiM TPETbUMM JIMLAMH - [AapTHEPaMHM W KOHTpPAareHTaMH VICIIOJHMTENsd) B LEJIAX
OKasaHus YCIyr ¢ y4eTom TpeOOoBaHMH AEHCTBYIOIIEro 3akoHomateabcTBa PecnyGimku Benapych o
NEepCOHANBHBIX NaHHBIX, Ha OCHOBaHWM a03.15 c¢1.6 3akona PecnyGauku Benapyce ot 07.05.2021 «O
3aIUTe MEePCOHANbHBIX MaHHbIX» (PHO, rox, mecsau, nata poxaeHHs, aapec, HOMepa Teae(OHOB,
(akco, ampeca OJIEKTPOHHOM TOUTHI, MACHTH(GUKALMOHHBI HOMEpP, pPEKBU3UTHI JOKYMEHTA,
YIOCTOBEPSIIOIIETO JIMYHOCTh, MECTO pPErMCTPAalMU, MECTO SKUTeJIbCTBA, MECTO (HaKTHYECKOrO
HaXOXICHHUS, MECTO PabOTEI, JOIKHOCTE, CEMEHHOE IMOJI0KEHHE, JOKYMEHTEI O COCTABE CeMbH, BKJIIOUYAS
(ororpadun, BuneonzobpaskeHNs YETOBEKa, 3aAlMCH T0J0CA, PEKBU3UTHI M CONEPKAHHME JOKYMEHTOB,
MOATBEPXKAAOUIMX BJIAJICHHE, NIPABO YNPABIECHUS TPAHCIIOPTHBIX CPEACTB, 00BEKTAMH HEABHIKUMOCTH,
PEKBH3HTBI W COJACPKAHHE IOKyMEHTOB 00 oOpasoBanuu, 0 padoTe, MEAMLUHMHCKHX IO0KYMEHTOB
(pEUENTbI, HAMpPABJICHHMs), 3a MCKIIOYEHHEM [OKYMEHTOB, COJACPIKALIUX CIELHUATbHBIE TMEPCOHATbLHBIE
JIaHHbBIC, PCKBH3WTBI M COJCP)KAHWE CTPAXOBHIX JOKYMEHTOB (IOJIMCOB, IOTOBOPOB), PEKBHU3UTHI M
COACPIKAHUE MPOC3AHBIX ITOKYMEHTOB (OHMJIETOB), TYPUCTHUECKHX TOKYMEHTOB (JOrOBOPOB, BAy4epOB U
T.A.), JOKYMEHTBI, B  OTHOWIEHWM  TIOJAOMEYHBIX IO  BCEM  BBIEYKA3AHHBIM  CJIydasm
(HECOBCPILCHHOIETHUX [ETEH, HEAEECNOCOOHBIX JINL, OTPAaHWYEHHO AEEeCMOCOOHBIX), a TaK)Ke TPEThMX
JIML, YbH ITEPCOHATbHBIC NaHHbIE OYIyT MCOJIB30BAHBI MMPU OKA3aHUM YCIYT KIHEHTaM. AKTYyalbHbIN
[IEPEYEHDb NEPCOHANBHBIX NaHHbIX, oOpabarsiBaeMblx Mcronnutenem, paszmeinaercs Mcnonnurenem Ha
caiite iconcierge.by). MicnonnuTens ocymecTBiIsieT Caeayromue qeHCTBUA B OTHOMIEHHH MEPCOHAIBHBIX
naunelx  Kinenta ¢ Ueablo MpefocTaBICHHs €My YCIyr: XpaHeHue, yTouHeHue (oGHOBIeHHE,
M3MEHEHNE), HCIOJIL30BAHME, Iepejada IapTHepam/KoHTpareHTam McronHurens, o6e3nnynBaHue,
YHUYTOKCHHE, TPAHCIpAaHW4YHas Iepeldadya IEepCOHaNbHBIX AaHHbIX. Vcrosnurens Bmpase 1o cBoemy
YCMOTPEHHIO HCIOIB30BaTh NPH 00pabOTKE MEpCOHAJIbHBIX AAHHBIX KiMeHTa aBTOMAaTH3HPOBAHHLIN
¥/WIM  HEaBTOMATH3HPOBAHHBIN Crocod o00paborku. VICnosHUTENb MpPUHMMAeT HeOoOXOAMMBIE U
JOCTATOYHBIE MPABOBBIE, OPraHW3alMOHHbIE W TEXHHYECKHE MEpbl MO OOECHEUYEHUIO 3allNThl
[IEPCOHANBHBIX JAHHBIX OT HECAHKUMOHMPOBAHHOIO WM CIY4YalHOIrO JOCTYNa K HHUM, H3MEHEHHMs,
OJOKMPOBAHMA, KOMHUPOBAHUS, PACHPOCTPAHEHHsI, MPEJOCTABICHMS, YIAJCHHUs, a TaKKe OT MHBIX
HENPaBOMEPHbIX AEHCTBUH B OTHOLLUEHUH [EPCOHAIbHBIX 1aHHBIX.

1.1.2. Tlpn monaue 3asBKM Ha nosydeHue ycayr KimeHT o0si3aH MpeaocTaBisiTh JOCTOBEPHYIO
MH(pOpMaNKIO, B IPOTHBHOM cilydae KimeHTy MoxkeT OBITh OTKA3aHO B IPEIOCTABICHUH Y CIyT U J00bIe
MOCJIEYIOIIME OINMEpaui MOTYT OBITH TpH3HAHBl HexelcTBuTeabHBIMU, OOsi3annocTs Kimenra o
[PEIOCTABICHUIO AOCTOBEPHON HMH(pOPMALMK COXPAHAETCs 3a HMM Ha MNPOTSHKEHMH BCEro CpokKa
obcayxusanns Mcronnurenem. KnmeHt oGsi3yercs yBenomusite MCTOMHUTENsE B Clydae M3MEHEHMS
KaKuX-7n00 JaHHBIX, TPEAOCTABICHHBIX HM.

1.1.3. O6cnyxupanne KianeHToB siBisieTcst epcoHanbHbIM, KIMEHT He BIpase IepenaBaTh CBOM
npaBa TPETbUM JiMLAM. KJIMEHT HeceT OTBETCTBEHHOCTh 3a TO, YTOOBI HHUKTO, KPOME HEr0 CaMoro, He
II0JIb30BAJICS Y CIIyraMu, IIPeoCTaBlIsieMbIMU VcoHuTEIEM.
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1.1.4. TIpusercTBeHHOe coobuenne Hanpasasercs Vicnonanrenem Knnenty B SMS-coobuennn u
(nn) B meccenmkepsl (Viber, WhatsApp, Telegram) mo nomepy MobuipHOro TenedoHa, nepeiaHHoro
[Tnarexuoit cucremon benkapt Mcnonnureno.

1.1.5. KiiMeHTBl MOTYT BOCIO/IB30BaThCs Y cayramu MICrosIHUTE s MyTeM HarpaBJIeHHs 3arpocoB
yepe3 KO/UI-LEeHTp VICmoaHUTEeNs M0 KpYIriIoCyTOYHOMY MHOIOKAaHaJIbHOMY HOMepy TenedoHa: +37544
503 03 03; B meccenmxepax (Viber, WhatsApp, Telegram) mo kpyriiocyTouHOMYy MHOTOKaHaJIbHOMY
HoMepy Tenedona: +375 44 503 03 03; mo ay1ekTpoHHOM moute info(wiconcierge.by.

1.1.6. 3ampocel Kinenra Ha okaszanue Yciayr oGpabGareiBaroTcst MlcnonmHuTe eM KpyriIoCyTOUHO
0€3 BBIXOQHBIX M NPA3AHUYHBIX AHEH.

1.1.7. Yenyrn npenocrasisiorest MicnoaHuTenem 1o BceMy MUpPY Ha pyCCKOM M/WIIM aHTJIMACKOM
A3bIKAX.

1.2. Pacceinku MH(OPMALMOHHOTO M PEKJIAMHOIO XapakTepa, B TOM YHCIE COJepKalne
npeaioxkenus: Yeayr Mcnonnurens 1uist KnneHTOB, BO3MOXKHBI TPU HaaU4Mu corsiacus Kinnenra.

1.2.1. KinxeHT umeeT npaBo MOJIb30BATLCSA TOJABKO MPEATOKEHUSAMH, HHPOPMALHA O KOTOPBIX
npeaocTaBlieHa Ha calte www.iconcierge.by, Ha caiWTe muatexHoW cuctembl bemkapt (B pamkax
OOHYCHOH IporpaMMbl), a Tak)Ke OblIa HaIpaBJieHA ITyTEM CMC pacChlIKM 4yepe3 SMS u pacchuiku B
MECCEHKEPBI.

1.2.2. KiiueHT JO/KeH MPUHSITh BO BHUMaHHUE, YTO JOCTYMHOCTH [TapTHEpOB, MpeaoCcTaB/IsIIOILNX
NpeIOKEHUsl, M CaMH  MpeIOKEeHHUs  MOryT  MeHsTbes  0Oe3  yBemomsieHui Kimenra.
VcrnonnuTenb CTpEMHUTCS K O0ECTEYEHHUIO MOCTOSHHON JAOCTYMHOCTH 3asBICHHBIX MPEIIOKEHHH W
HeNpepbIBHO 3aHUMAETCsl PACLIMPEHUEM Kpyra NpeasIoKeHUH ¢ TeéM, YTO0Bl Y CIyTH, MPEeaoCTaBIseMble
Wcnonaurenem KineHTy, NPUHOCHIN €My MaKCHMaIbHO BO3MOKHYIO TTOJIB3Y.

1.2.3. Ilocne AxktuBaumu Ilakera yciayr v momy4deHMs IpaBa IOJAb30BaHUs Ycayramu KnneHt
MOEeT OCYLIECTBIIATh 3aKa3bl U 3aIPOCH] KAK I10 TeJe(OHY, TAK U 4epe3 MECCeHIKepHl.

1.2.4. Knuent umeer npaBo oOpartutbest Kk McnonHuTenro ¢ npocbOOH MperoCTaBUTb I
OpraHM30BaTh NPEIOCTABICHUE TOJIBKO 3aKOHHOM, HAa/UI€/KALLEH N HPABCTBEHHO IIPUEMIIEMON Y ClIyTH.

1.2.5. Mcnonautens coxpaHseT 3a coOOM mpaBo MpeKpaTHTb MpegocTaBieHne 0o n3 Yeayr
Knuenty nubo oTkasarecs OT mNpeaocTaBieHust 3ampolueHHbIX KimenTtom VYeayr B ciydae ecin
MPEAOCTaBIEHNE 3alpPOLIEHHON YCllyrH CBA3aHO ¢ HapylleHHeM 3akoHOB Pecnybnuku bemapyce wim
rocy1apcTBe OKa3aHMs Y CIIyTH, NPaBUIl MM MOPAJIbHO-3THYECKUX HOPM, YCTAHOBJIEHHBIX B PecryOinke
benapyce uim rocynapcTBe OKa3aHHs YCIYTH.

1.2.6. B ciiydae HEBO3MOKHOCTH BBINOJIHEHUsI Kakoro-aubo 3anpoca KiueHTa rno He3aBUCALIUM
ot Mcnonuurens npuunHam, Menoannrens coobwaer KineHty 00 3TOM B KpaTyailine CpOKH.

1.2.7. TlapTHepbl C€aMOCTOSITEIbBHO HECYT OTBETCTBEHHOCTh 3a mpenocTtaBieHune Kiumenty
BBIOpaHHBIX UM YCIyr, TOBapoB M IpeaaokeHuil. VcnoaHuTenp MOXeT B3aWMOJEHCTBOBATH
¢ [Taprnepamu B nHTepecax Knuenra.

1.2.8. TlapTHeppl npu MNpeAOCTaBIEHUM YCIyr BIpaBe MPUMEHSTb COOCTBEHHbIE IpaBuUIla
M yci1oBUsl, KoTopble KiineHnTy Heobxoaumo codimroaars.

1.2.9. Ilpn 3akaze TOBApOB MJM YCIYr, MO0 TMOJYyYEHHMH BO3MOMNKHOCTH BOCIOJIB30BATHCS
npemioxkeHussMu ot IlaptHepa KuimeHT caMocTOSATENbHO OMJIayMBaeT TOBapbl WM yciayru. OgHako
Hcnonuurens MOKeT HanpaBUTh KIIMEHTY CChUIKY Ha MPSMYIO OIUIATY yCJIyr niau ToBapos [lapTHepa.

1.2.10. KnueHT yaoCTOBEpSIET, YTO BCE JaHHBIE, MPEAOCTABICHHBIE UM VICMONIHUTENO B LesX
pe3epBUPOBAHUS, 3aKa3a WK NMPUOOPETEHNs TOBAPOB, MJIN YCIIYT, SIBJIAIOTCSA JOCTOBEPHBIMHU, 4TO KitneHt
SBJISICTCS JIepKaTesIeM HCIOIb3yeMOH MM OaHKOBCKOW IJIATEKHOM KapThl, ¥ YTO HAa HEHW J0CTAaTOYHO
CPeACTB JUIsl OTUIATBI CTOMMOCTH 3aKa3bIBAEMOr0 TOBapa WM yCayrd. McmomHuTens He 3ampamuBaeT
JaHHble O KapTax M KX HoMmepax y Kimenrta, KimMeHT npoM3BOOMT IUIATEKHBIE OIEpalyuH
CaMOCTOSITENIBHO.

1.2.11. KaueHT He WvMeeT NpaBd OTMEHMTb 3aKa3 HA YCJYrW, BBIMOJIHEHHE KOTOPOro MO
pacnopsikeHHIo Kinenra yxe Haduanoch, eCIIH HHOE HE COTTIACOBAHO C [TapTHEpOM.




1.2.12. Tenedonuble 3BOHKM B cinyxOy McronHurens 3anucbiBalOTCS ¢ LEAbIO oOecnedeHus
KOHTpOJIsi KauecTBa oOcmyxuBanus. O BeaeHMM 3amucu pasroBopoB Mcmomuumrens npexynpexnaer
Kinenta 10 Hayaa pasrosopa.

1.3. Ilpuobperenne ToBapoB uepes canT

1.3.1. IIpu OTCYTCTBHH B HAJTMYUH 3aKa3aHHOTO TOBapa WM ycayrd IlapTHep BIpaBe MpeuloKUTh
KnueHTy B KayecTBE 3aMEHbl aHAJOTHYHBIE TOBAPBI WJIM YCIYrM MO XapaKTepUCTHKAM M KaTeropHH,
oaHaxo KnneHT BripaBe 0TKa3aThCs OT 3aMEHBbI M [OJIYYHUTh [TOJIHBIM BO3BPAT CPEICTB.

1.3.2. Bce omnucaHus mnpeasiaraéMbIX TOBapoOB W YCIYl YTBEP)KIAKOTCS COOTBETCTBYIOLUIMMHU
[Tapraepamu. HcnonHuTens HE HECET OTBETCTBEHHOCTH 38 HEAOCTOBEPHBIE WM BBOISILIHE B
3a0J1y’)KZICHHsl OINKCAaHUs TOBAapOB. BHEWHWH BHI TOBApOB MOXET HE3HAYUTEIBHO OTIMYAThCS OT
NPUBEICHHBIX M300paKeHHH, OAHAKO Vlcrnonuurens MNpujaraeT BCE BO3MOXKHbBIE YCHIMS VIS
o0ecrieueHnsi MaKCUMaJIbHON J0CTOBEPHOCTH OMKUCAHUI TOBAPOB.

1.3.3. TlokynHass CTOMMOCTb BCEX TOBAPOB M YCJIYT MOMJIECKHUT YIUIaTe cpa3y IMOCIE MPUHSATHS
3aka3za [laptHepom.

1.4. BosBpat ToBapoB.

Bo3sspar TOBapoB, NpHOOpPETEHHBIX uepe3 calT, M JeicTBUA mpH oOHapyKeHHH Opaka
OCYILIECTBIISIFOTCS 10 3aKOHOAATEIBCTBY TOW CTPAHbI, HA TEPPUTOPUH KOTOPOH ObLT MproOpeTeH ToBap.

1.5. OTBETCTBEHHOCTD

1.5.1. UcnionuuTens 00A3yeTcs mpuiaraTh pa3yMHbIC YCHIIMSA K TOMY, YTOOBI OKa3bIBaTh Y CJIYTH C
pPasyMHOH TLLATEIBHOCTBIO M MPOPEECHOHATM3MOM, & TAK¥kKe, HACKOJIBKO 3TO BO3MOMKHO, B COOTBETCTBHH
C NMepHOJMYECKMMH 3alpocaMi U pacropsukennsvd Kinenta. IIpemocrasiss Kiunenty kakue-nubo
TOBApbl WM YCIYTH, MOCTABIAEMBIE TPETHEH CTOPOHOMH, McromHuTe b BeicTynaer areHToM Kimenra no
npuOOpPEeTeHNI0 TAaKMX TOBAapoB MM yciayr. Mcnoanutens 00s3yeTrcs MNpOSIBIATH  pa3yMHYIO
IpeayCMOTPHUTEIBHOCTE IpK BeIOOpe IlapTHEepa M KOHTPOIMPOBAaTh pa3MELIEHUE 3aKa3a B COOTBETCTBUU
¢ noxenanusiMu Knnenrta. Bo nsbexanne comHenuit, VcnomHurens He npemocTaBiser u He Oyaer
IPeA0CTABIATh KaKUX-TH00 3aBepeHHH MM MHEHHMH B OTHOLIEHMH KakKOH Obl TO HHM ObUIO MHpOpMAaLHH
WIM PEKOMEHJIAUMH, OJHAKO MOXKeT TMPeAOCTaBUTh HHGOPMALHIO O MHEHHH M OT3bIBAX HHBIX
M0JIb30BATEJIeH, JOCTYIIHBIE B OTKPBITBIX HCTOYHMKaX. KiIHMeHTy cienyer, pyKOBOACTBYsICH COOCTBEHHBIM
OTIBITOM M 37PaBbIM CMBICJIOM, 0/ CBOK OTBETCTBEHHOCTh OLIEHUTh KaY€CTBO, LIEHHOCTDb U a/1eKBaTHOCTh
yKa3aHHOM MH(OpPMaUMM M pPEeKOMEHJAUMH I NPUHATHS PELIeHHWs O BCTYIUIEHHH B [IOTOBOpPHBIE
OTHOLIEHHS C TPETHEH CTOPOHOM Ha MPEAMET NMPEeJOCTABICHHS YCIyT HJIN pean3alui TOBapOB.

1.5.2. KiueHT BCTymaer B JOTOBOPHbIE OTHOLICHMSI HA MPEAMET NpUOOpPETEHHs TOBAPOB HIIM
YCJIYT TOJIBKO ¢ COOTBETCTBYIOWIMM [TapTHepom. Bee nperensun m xaiobbl Mo Ka4eCcTBY TOBAPOB M YCIIYT
[TapTHépa noskHbI NpeabsaBasThes [lapTHepy.

1.5.3. McnonHuTE L HE HECET OTBETCTBEHHOCTH 3a TOBAPBl M YCIIYTH, a TAK)KE 3a Kakue Obl TO HU
ObIIO aCMEeKThl B3aMMOOTHOWIEHNI Mexay KnuenTtom m kakuM-nmnbo koHKpeTHsIM I[lapTHepom. Tem He
menee, Mcnonnutens 00s13yercss NPUIOKUTH BCe pasyMHbIe YCHIUS sl coneiictBusi KimeHty BO
B3aMMOOTHOWEeHUsX ¢ [TapTHepom.

1.5.4. Knuent npunumaer TOT (akT, 4TO r00bIe [JOrOBOPHBIE OTHOLUEHHS, B KOTOpPBIE OH
BcTynaet ¢ mobbim u3 IlapTHepos, sBasioTcs HezaBucuMbIMU. Hactosumum HMcnonmHuTe s MmosHOCTbIO
cHUMaeT ¢ ceds o0y OTBETCTBEHHOCTH 3a Jiroboe aelicTBue min OesgerctBue nroboro [laprHepa, a
TaKxKe 3a JIoObIe yObITKH, MoHeceHHbIe KilneHTOM B pe3ynbraTe Kakoro-1nbo aencTsus niam 6e3neicTus
[TapTHepa, ecim 3TO He BbI3BAHO AelicTBueM nin Oesneiicteuem Mcnoanuresns.

1.5.5. UcnonHnTenb HE HECeT OTBETCTBEHHOCTH 3a Kakne-1u0o YOBITKHM, pacXoibl, 3aTpaThl M
yuep0O mo0oro xapakrepa (IpssMOro MiM KOCBEHHOI0), BO3HUKIUME B Pe3yJbTaTe BUHOBHBIX IEHCTBUH
KnnenTa Ha OCHOBaHMHM HH(OPMALMK U PEKOMEHIALMH, [1PeI0CTaBICHHBIX VICIIOIHUTEIeM, pe3yIbTaToOM
KOTOPBIX sIBMJIACh NMOCTaBKa KiMeHTy TOBApOB MM OKa3aHWE €My YCIYr TpeThel cTOpoHOH. Bmecte ¢
TeM HMcnonHuTenb HECeT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTH M TOJHOTY cooOueHHon Kinenrtam
nHbOpMALIHH. o

1.5.6. Ucnonuurens He Hecer mepea KiMeHTOM OTBETCTBEHHOCTH 3a Kakue Obl TO HHM ObLIO
yOBITKH, yiepO, 3aTpaThbl, pacXoAbl U APYrue 00CTOATENbCTBA, TPeOYIOLINEe BO3MEILCHHUS, BO3HUKIINE B
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pesysnprare nogaun KITMEHTOM HENOJIHBIX, HEBEPHBIX MJIM HETOUHBIX 3aMpOCOB, WIH pacrnopsKeHHH, a
TaKKe B PEe3y/bTaTeé MX 3arlo3/aBIUETO MOCTYIUICHHSA, He TIOCTYIUIEHMS WM APYIMX 0OCTOATENbCTB,
NPHYMHOM KOTOPBIX CTa/IH OIIMOOUHBIE ACHCTBUS CO CTOPOHbI KineHTa

1.5.7. Vcnonuurens He HeceT mepel KJMEHTOM OTBETCTBEHHOCTH 3a Kakue Obl TO HH ObUIO
yOBITKH, yiep6, 3aTpaThl, paCXOIbl M ApYrHe 00CTOATENLCTBA, TPEOYIOLIe BO3MEIICHHUS, BOSHUKIINE B
pe3yibTaTe pasMELICHHs 3aKa30oB Ui JIML, HE HWMCIOIMX TMpaB  MOJIb30BAThCS  YCAYTaMH,
npenocrasisieMbiMu Mcnonanrenem. IToMumo 9T0ro, i@, He HMEIOLIME NPAB M0JIb30BATHCS yCayramMu,
npenocTaBaseMbiMi  VicronHuTeneM, He OyayT MMeTh OCHOBAHMH Ul TPEABABICHHA HCKA K
VICMIOTHATE/IO KAaK JIMYHO, TaK U OINOCPEHAOBAHHO — Yepe3 Apyroe JuMuo (Apyrux JHl) — Ha OCHOBAHHH
Kakix Obl TO HM OBITO YOBITKOB, ymep6a, 3aTpar, pacxomoB M APYTHX OOCTOSTEBCTB, TPEOYIOLIMX
BO3MEILIEHUS.

1.5.8. UcnonuuTtens He HeceT mneped KIMEHTOM OTBETCTBEHHOCTH M He OyaeT CuMTaThes
HAPYIIMBIIMM HacTosmye [IpaBuia Mo NpPUUYMHE 3alePKKM B HCTIOJIHEHWH WM HECTIOCOOHOCTH
HCIIOJHHUTD Kakoe-In00 M3 00s13aTesibeTB VICOMHUTENS B OTHOIIEHMH YCJIYT, €CIIM TaKas 3a/1epiKKa MUK
HECTIOCOOHOCTE OblIM OOYCIOB/ICHBI TPUYMHON, HAXOMSILEHCS BHE pPa3yMHBIX MPEACIOB KOHTPOJA
Wcnonuunrens.

1.5.9. TlonokeHus JaHHOTO pa3/jiesia ACHCTBYIOT TOJIBKO B TOW CTENEHH, B KAKOH 9TO J10TyCKaeTCs
3akoHoaaTeapcTBOM PecriyOnnku benapyce.

1.6. I3menenus B Hactoswmx [1paBnmax

1.6.1. ViconmHuTens BrpaBe HW3MEHATH Hactosiine [IpaBuna u  00s3yeTcs CBOCBPEMEHHO
yBepom/siTh Kinuenra 060 Beex M3MEHEHHSIX TIOCPEACTBOM Pa3MerleHus MHPOPMALMH Ha OPHLHAIBHOM
caiite https://iconcierge.by He mo3aHee Tpex AHEH 10 BCTYIUICHHS HX B JACHCTBHE.

1.6.2. Tlpogo/oKeHHe MMONB30BAHHA Y CIyraMH, MpeaocTaBisieMbiMu McnoaHuTeneM, O3Ha4aeT
npunsitie KimeHToM n3MeHeHHbIX [IpaBuil u ycioBui.

1.7. Ccpuikn

VUcronHUTENb, He NpUHMMaeT Ha cebs OTBeTCTBEHHOCTH 3a COAEpKaHHe JIOOBIX ApYrux
NpUIOKEHNH N BeO-calTOB, KOTOpbIe He yKasaHel B [lpaBniax ¥ Ha KOTOPBIX Pa3sMEILEHBI CCBUIKH Ha
VCriosHUTENs, U HE HECeT OTBETCTBEHHOCTH 3a Kakue Obl TO HU OblI0 yOBITKH WM ylIepO, BO3SHHKIIHE,
Oyab TO AEHCTBUTENBHO WJIM MPEANOIOKHTENBHO, B PE3Y/IbTaTe MMOJNb30BAHUS WM JICHCTBHH Ha
OCHOBAaHHM COJEPXKAHMS, NPOAYKLHH HIM YCIyr, MMEIOUIMXCsS Ha TAKWX MPHIOKCHUAX M CaHTaXx.
Pa3MelneHne THIepechlIok Ha TaKUe CTOPOHHHE CAalThl M MPHIIOKEHUS HE O3HA4aeT, 4To KcnonHuTens
01100psieT X COAePIKAHNE HIM MMEET KaKoe-IM00 OTHOIIEHHE K MX BJIaJe/IbLaM.

1.8. [IppuMeHnMOe NpaBo ¥ OPUCAUKLINS

Hacrosue INpaBuia perjaMeHTHPYIOTCS 3aKOHOAaTebeTBOM PecryOnnku benapyce.

1.9. Koopannate! 1/ CBA3H

YKanoGel u nperensun Kk Yenyram Hcenomantesns KiueHTbl MOTYT OTIPaBUThL MO Tenedony +375
44 503 03 03 wim 1o 2MeKTPOHHOMY aapecy: info@iconcierge.by, a Takxke mouroit no aapecy OOO
«An-Konceepx Accucrancy, 220088, r. MuHck, a/s 6.



